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Out with the Old

Presenter Notes
Presentation Notes
This next audit cycle we will be using the CJIS Audit System by Peak Performance. 



Agencies will now be audited using Peak Performance

In with the New

Presenter Notes
Presentation Notes
This next audit cycle we will be using the CJIS Audit System by Peak Performance. 



Audit Process

Email notification from CJIS Audit and 
from  BCI Fie ld  Se rvice s Au d ito r t h a t  

a u d it  h a s b e e n  in it ia t e d . Em a ils a re  se n t  

t o  TAC & Ag e n cy Ad m in ist ra to r

Presenter Notes
Presentation Notes
Your agency will be required to login to the system to answer the audit questions. An email will be sent to both the TAC and the administrator when the audit is initiated. You will receive an email that looks like this from the system and you will also receive a separate email from your auditor.




Create Utah ID
● You will be asked to create a Utah ID

○ If you  h a ve  g on e  th rou g h  th e  IT a u d it  a n d  c re a t e d  a  Uta h  ID 

a ccou n t , you  w on ’t  n e e d  to  m a ke  a n o th e r a ccou n t



Audit Login
Agency will select “Agency Login” and it will open up the audit 

h om e  p a g e  



Audit Process

Email notification from CJIS Audit and 
from  BCI Fie ld  Se rvice s Au d ito r t h a t  

a u d it  h a s b e e n  in it ia t e d . Em a ils a re  se n t  

t o  TAC & Ag e n cy Ad m in ist ra to r

Email from BCI will include an Audit  
Information Request and any 

applicable documents that your 
agency will need to review and 

answer questions on in the audit

Presenter Notes
Presentation Notes
The email that is sent from your auditor will look similar to his. It will include the audit information request where you will see exactly what documents, policies, and agreements that we may need from your agency. If your agency has any purged records or missed hits, BCI will provide your with the NIC number and OCA so your agency can review these records and provide BCI with an action plan to avoid purged records and missed hits in the future. If your agency has any criminal history logs, we will provide the logs for your agency to justify. Please read the Audit Information request carefully as it will tell you exactly what questions to answer for these files.



Audit Process Review

Email notification from CJIS Audit and 
from  BCI Fie ld  Se rvice s Au d ito r t h a t  a u d it  

h a s b e e n  in it ia t e d . Em a il is se n t  t o  TAC & 

Ag e n cy Ad m in ist ra to r

Ag e n c ie s w ill b e  d ire c t e d  t o  

c re a t e  a  Uta h  ID

Em a il from  FS Au d ito r w ill in c lu d e  t h e  Au d it  

In fo rm a t ion  Re q u e st  ou t lin in g  w h a t  d ocu m e n t s BCI 

w ill b e  re q u e st in g  in  t h e  a u d it  a lon g  w ith  a d d it ion a l 

a t t a ch m e n t s t h a t  a p p ly t o  you r a g e n cy

Em a il from  CJIS Au d it

Em a il from

FS Au d ito r

On ce  c re a t e d , a g e n cy w ill b e  a b le  t o  

log in  a n d  com p le t e  t h e  a u d it



What does it look like?

● TAC & Agency administrator will be able to login and view audit



What does it look like?

● TAC & Agency administrator will be able to login and view audit

Presenter Notes
Presentation Notes
You will select preview if you just want to preview the audit, see how many questions there are, etc.



What does it look like?

● TAC & Agency administrator will be able to login and view audit

Presenter Notes
Presentation Notes
You will select “start” once you are ready to begin the audit and it will take you to the first question in the audit.



Must select “Confirm” to start 
audit

● You will receive a pop up message asking if you would like to 
st a rt  t h e  a u d it , you  m u st  se le c t  “Con firm ” to  st a rt



Can I exit out & pick it back up 
later?

● Yes, it will save your progress as you answer questions



Can I exit out & pick it back up 
later?

● When you login again to answer more audit questions, you will 
se le c t  “Con t in u e ”

Click here to 
continue



CJIS Audit Information

● Agencies will receive a weekly reminder email from the CJIS 
Au d it  syst e m

● Ag e n cie s w ill h a ve  on e  m on th  to  com p le te  th e  a u d it

● Ag e n c ie s ca n  e d it  q u e st ion s b e fo re  su b m it t in g  

○ Use  th e  “Vie w /Ed it ” Au d it  b u t ton

● Au d it  ca n  p o te n t ia lly h it  a n  a g e n cy 3 t im e s

○ In it ia l

○ Re sp on se  Re q u ire d

○ Fin a l Re vie w



Uploading Documents

● Agencies will be able to upload the requested document
● An yth in g  w ith  CJI, ca n n o t  b e  u p loa d e d  in  th e  a u d it  syst e m

Select “Choose file” to select 
file you would like to upload



Uploading Documents

● Select the file that your agency will be uploading

Select the file that you would like 
to upload



Uploading Documents

● Name the document and select “Upload” to complete the process

Select “Upload” to complete the 
uploading process

Type the Document Title



Uploading Documents

● Not naming the document or not selecting upload will give you the 
fo llow in g  e rro rs

Untitled Document 
Error

Not selecting 
“Upload” Error



Uploading Documents

● Once it is uploaded, it will give you a successful response



Uploading Documents

● You will be able to upload more than one document, if needed & 
you  w ill b e  a b le  to  re p la ce  e xist in g  d ocu m e n t s o r re m ove  th e m  

a ltog e th e r



Uploading Documents

● If you upload multiple documents, it will look like this

Presenter Notes
Presentation Notes
Your agency can upload multiple documents if you need to. 



Submitting Documents with CJI

● CJI cannot be uploaded in the system. When CJI is requested, you 
w ill b e  a ske d  to  ve rify th a t  you  re a d  th e  q u e st ion  a n d  you  com p ly to  

se n d  th e  d ocu m e n t s to  you r a u d ito r



Skipping Questions

● Agencies cannot submit audits when a question is skipped. This 
sc re e n  w ill p op  u p  w h e n  you  skip  a  q u e st ion . If a g e n cy t rie s to  

su b m it  a n d  a  q u e st ion  is skip p e d , it  w ill kick you  b a ck to  th e  

skip p e d  q u e st ion



Progress

● Agencies can view their progress on the main audit page

If you are assigned more than one audit, carefully review the Audit Name to 
ensure you are completing the correct audit. You will be able to see how 
many questions in the audit have been answered and what percentage of 
the audit is complete



Progress

● Agencies will also be able to view which questions have been 
a n sw e re d  a n d  w h ich  on e s h a ve n ’t . It  w ill b e  co lo r cod e d  sim ila r to  

th is



Submitting Audit

● When you are ready to submit, you will be taken to this page 
w h e re  you  ca n  com p le te  & su b m it , Sa ve  it  fo r la t e r, o r Re vie w  th e  

a u d it



Submitting Audit

● If you are ready to submit, you will receive this pop up message 
w h e n  you  c lick “Com p le te  Au d it ”. Se le c t  “Ok” to  con firm



Audit Submitted

● Once audit is submitted, the status will change to “Pending 
Re vie w ”. Th is m e a n s it  h a s b e e n  se n t  b a ck to  you r a u d ito r a t  BCI 

Fie ld  Se rvice s



Response Notification Email

● Once the audit has been reviewed by the auditor, your agency 
TAC a n d  Ad m in ist ra to r w ill re ce ive  a n  e m a il n o t ifyin g  you  o f a  

re sp on se



Response
● You will log into CJIS Audit to review the audit and respond. Your 

h om e  sc re e n  w ill look like  th is on ce  you  log  in . P le a se  p a y c lose  

a t t e n t ion  to  th is e sp e c ia lly if you  h a ve  m u lt ip le  a u d it s you  a re  

w orkin g  on  (IT & BCI Com p lia n ce  Au d it )

You will be able to view the Audit Report and 
Respond to the audit



Response
● When you select “Response Required” a new window will pop up. 

You  w ill e n te r you r a g e n cy re sp on se  b y se le c t in g  “Ad d ”



Response

Presenter Notes
Presentation Notes
You will add your response in the free text box. Make sure you select “Save Response” when done.



Response

Presenter Notes
Presentation Notes
Once your response is added for all compliance issues, you will select “Save for Final Review” if you are ready to submit it back to BCI. 



Save for Final Review
● You will be asked to confirm saving your response for final review



Save for Final Review
● The window will close and redirect you to the main screen where 

t h e  st a tu s w ill n ow  sh ow  “In  Fin a l Re vie w ”

Presenter Notes
Presentation Notes
If there are still any issues with your response after submitting, your field services representative will contact you.



Final Response 
Notification Email



Final Response 
Notification 

● The final portion will always be “Compliant”. The main page 
sh ou ld  look like  th is in  th e  fin a l st a g e



Review Final Notes
● BCI will provide any further notes in this section along with a 

com p lia n ce  re sp on se . You  w ill h a ve  to  con firm  th a t  you  re a d  

th e se  n o te s



History
● Once you exit out of the window, the audit will now appear in the 

Au d it  Histo ry t a b



History
● You will be able to download a PDF of the audit to store for your 

re co rd s



What documents will BCI 
request?



OUR TEAM Policies
● BCI will request the following policies from agencies:

○ Misu se  P o licy
■ P e r UCA 53-10 -10 8 , t h e  a g e n cy Misu se  P o licy m u st  st a t e  on e  o f t h e  fo llow in g : 

1) Th e  “Com m ission e r a n d  Dire c to r o f BCI” w ill b e  n o t ifie d  if m isu se  o f UCJIS 

in fo rm a t ion  is su sp e c t e d ; o r 2) Th e  a g e n cy w ill a b id e  b y UCA 53-10 -10 8

○ NCIC Va lid a t ion  P o licy a n d  P roce d u re s (if a p p lica b le )

○ SW W  Va lid a t ion  P o licy a n d  P roce d u re s (if a p p lica b le )

○ AMBER Ale rt  P roce d u re s/EMA P o licy (if a p p lica b le )

○ MDM P olicy (if a p p lica b le )



OUR TEAM Misuse Policy
● Misuse Policy

○ P e r UCA 53-10 -10 8 , t h e  

a g e n cy Misu se  P o licy m u st  

st a t e  on e  o f t h e  fo llow in g : 

1) Th e  “Com m ission e r a n d  

Dire c to r o f BCI” w ill b e  

n o t ifie d  if m isu se  o f UCJIS 

in fo rm a t ion  is su sp e c t e d ; 

or
2) Th e  a g e n cy w ill a b id e  

b y UCA 53-10 -10 8



OUR TEAM 
NCIC Validation
Policy & Procedure



OUR TEAM 
SWW Validation
Policy & Procedure



OUR TEAM Documents
● ROA Contracts and Waivers (If applicable)
● Cop y o f th e  first  p a g e  o f you r REP T

● Hit  Con firm a t ion  Ag re e m e n t  
○ If you r a g e n cy ow n s NCIC re co rd s b u t  is  n o t  a  24 -h ou r a g e n cy, you  sh ou ld  

h a ve  a n  a g re e m e n t  in  p la ce  (e .g . w ith  a  d isp a t ch  ce n t e r) ou t lin in g  ro le s fo r 

a ft e r-h ou rs h it  con firm a t ion

● NCIC Ca se  File s (if a p p lica b le )

● SW W  Docu m e n t s (if a p p lica b le )



OUR TEAM 
Criminal History Logs
Justification
● Agencies that access Utah Criminal History (UCH) and/or Triple I (III) will 

re ce ive  a  P DF file  w ith  log s fo r th e ir a g e n cy



OUR TEAM 
Criminal History Logs
Justification
● Agencies that access Utah Criminal History (UCH) and/or Triple I (III) will 

b e  re q u ire d  to  ju st ify th e  p u rp ose  fo r th e  t ra n sa c t ion s
○ 1) W h y w a s t h e  t ra n sa c t ion  ru n ?

○ 2) W a s th e  co rre c t  p u rp ose  cod e  u se d  a n d  if n o t , w h a t  sh ou ld  t h e  cod e  

h a ve  b e e n ?

○ 3) W a s th e  re q u e sto r t h e  p e rson  w h o  re ce ive d  th e  in fo rm a t ion ?

○ 4 ) Is t h e  a u d it in g  p u rp ose  a  ca se  n u m b e r o r sp e c ific  p h ra se ?  

○ 5) If a n  in q u iry is h ig h lig h t e d  in  RED in d ica t in g  a  Uta h  Rig h t  o f Acce ss 

in q u iry, p le a se  p rovid e  t h e  sig n e d  ROA W a ive r Fo rm .



OUR TEAM 
Criminal History Logs
Justification



OUR TEAM 
Criminal History Logs
Justification



OUR TEAM $P Messages

● Agencies that have $P messages for failure to validate will receive a PDF 
file  w ith  th e  NIC a n d  OCA of th e  p u rg e d  re co rd



OUR TEAM $P Messages

● Your agency will need to review the purged records and answer the 
fo llow in g  q u e st ion :
○ P le a se  e xp la in  in  d e t a il t h e  ch a n g e s t h is a g e n cy h a s im p le m e n te d  to  e n su re  

NCIC Va lid a t ion s a re  va lid a t e d  in  a  t im e ly m a n n e r a n d  to  p re ve n t  fu tu re  

re co rd s from  p u rg in g



OUR TEAM Missed Hit Confirmations

● If your agency had any missed hits, you will receive a PDF file with the NIC 
a n d  OCA of th e  re co rd (s) w ith  a  m isse d  h it



OUR TEAM Missed Hit Confirmations

● Your agency will also need to answer the following question:
○ P le a se  e xp la in  in  d e t a il w h a t  ch a n g e s you r a g e n cy h a s im p le m e n te d  to  

e n su re  h it s a re  con firm e d  w ith in  t h e  sp e c ifie d  t im e s



What files will you be 
audited on?



UCH/
III

NCIC

If your agency accesses and runs criminal history in CHQ or III, you 

w ill b e  p rovid e d  c rim in a l h isto ry log s to  ju st ify

If you r a g e n cy ow n s re co rd s th a t  a re  list e d  in  NCIC, you  w ill b e  

a u d it e d  on  e n te rin g  re co rd s, va lid a t in g  re co rd s, a n d  d e a lin g  w ith  

a n y h it s a n d  m isse d  h it s

Files

If you r a g e n cy is a b le  to  q u e ry in to  th e  DL file , you r a g e n cy w ill b e  

a u d it e d  on  th e  u se  o f th ose  file s a n d  d isse m in a t ion  o f th ose  file sDL/MV



Courts
If your agency is a court, you will be audited on packing warrants 

w ith  se a rch a b le  in fo rm a t ion , a cce ssin g  b ookin g  re p o rt s, a n d  

w a rra n t  va lid a t ion  p roce sse s

Files

Ag e n cie s th a t  a re  a b le  to  q u e ry in to  th e  SW W  syste m  w ill b e  

a u d it e d  on  a d d in g  w a rra n t  com m e n ts, se rvin g  w a rra n t s a n d  

w h e n  a g e n c ie s q u e ry in to  th e  syste m

SWW



Auditing & Training

All agencies will be audited on training and testing agreements 

a n d  se cu rity a g re e m e n t s b e in g  su b m it t e d  to  BCI

All a g e n c ie s w ill b e  a u d it e d  on  th e  im p le m e n ta t ion  o f Se cu rity Aw a re n e ss 

t ra in in g  th a t  w a s p re se n te d  a t  TAC Con fe re n ce  20 23. You  ca n  fin d  th is 

in fo rm a t ion  in  t h e  CJIS P o licy

All a g e n cie s w ill b e  a u d it e d  on  t ra in in g  a n d  t e st in g  u se rs, 

n on -a cce ss u se rs a n d  a n d  t ra in in g  n on -u se rs



OUR TEAM Audit Reminders/Information

● The end result of your agency’s audit will always be “Compliant”
○ You r a u d it  w ill n o t  c lo se  u n t il it  is  in  com p lia n ce

● You r a g e n cy w ill re ce ive  w e e kly re m in d e r e m a ils w h e n  a n  a u d it  is  st ill 

in com p le te /n o t  su b m it t e d

● You r a g e n cy w ill h a ve  30  d a ys to  su b m it  you r a u d it  t o  you r a u d ito r

● You r a g e n cy w ill re ce ive  a n  e m a il from  you r a u d ito r if t h e re  is a n yth in g  

m issin g  in  you r a u d it  re sp on se

● If you  h a ve  a n y q u e st ion s, p le a se  con ta c t  you r a u d ito r



THANK YOU
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