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I received this 
broadcast message, 
what does it mean?
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Presenter Notes
Presentation Notes
The purpose of this presentation is to provide a deep dive on broadcast messages. We will cover not just the types of broadcast messages, but what they mean, how they’re helpful and used, as well as how to send messages.




About Broadcast Messages

Broadcast messages hold a variety of different purposes-

ranging from public and officer safety to communication from

one agency to another. UCJIS will push different types of

broadcast messages to you that come from multiple sources:

Utah, Nlets, NCIC, and III.

Presenter Notes
Presentation Notes
Quick overview of broadcast messages. These messages hold a variety of different purposes, such as public and officer safety, communication from one agency to another, serving as a paper trail, and much more. UCJIS will push these broadcast messages to you that come from multiple sources, including Utah, Nlets, NCIC, and III.



BMSG Transaction

HOW TO VIEW

New Broadcast Message or YQ/YR Button

Presenter Notes
Presentation Notes
There are two ways to view your broadcast messages in UCJIS. The first way is by clicking on the New Broadcast Message button or the YQ/YR button. The second way is by running the ‘BMSG’ transaction in the search box at the top of the home screen and selecting the transaction from the dropdown menu that appears, or selecting it from the transaction tree. This is how ALL broadcast messages will be pulled up and viewed. Broadcast messages can be viewed for 90 days. If that timeframe has passed, contact your FS representative.



HOW TO VIEW

Presenter Notes
Presentation Notes
After entering your search parameters and clicking submit, you will be taken to your Broadcast Log query results that look something like this. So, let’s talk about when you’d use this. 





07/07/2024

HOW TO USE

Presenter Notes
Presentation Notes
Let’s say monthly validations were just posted and I want to see if I received any $P messages…first I’ll need to go back to the BMSG entry screen and fill out certain parameters to narrow down my search. I’ll select my ORI from the dropdown menu, and then fill out the message type which in this case is $P. Then moving down to the timeframe section, Ill select whichever timeframe im looking for; if validations were posted this morning, I could just select today as my timeframe.You have the option to select a custom timeframe (first dropdown option that’s blank), yesterday, the last hour/half hour/15 minutes. After those fields are filled out, I’ll just hit submit at the bottom of the page.




UT12345678

UT12345678

UT12345678

UT12345678

UT12345678

UT12345678

UT12345678

HOW TO USE

Presenter Notes
Presentation Notes
Here’s what our updated results would look like. Notice it’s only showing broadcast messages that are the $P type since that’s all we wanted to look for. I can click on any row within these results to pull up the full entry details. And this will tell me what type of $P message it is, the NIC number and all the associated information of the entry. This is a great tool to confirm that all your records have been validated. 



LOCAL

Tend to come from different batch

jobs that BCI pushes through.

Includes Utah Alerts.

NLETS

Allows a user to send queries/messages

to single or multiple states, regions, and

agencies. These messages tend to be

sent for administrative reasons.

NCIC

Originates from a user and can be

transmitted to the NCIC System, or

from the NCIC system itself. These

messages come in the form of $

messages.

TYPES
III

Mainly sent to BCI as the Control Service

Agency for the state. These messages

are not received often and only come in

for BCI to notify if III is down/back up, for

instance.

Presenter Notes
Presentation Notes
Here’s a breakdown of the different types of broadcast messages, categorized by the source/system they derive from. So, first we have local messages; These tend to come from different batch jobs that BCI pushes through, and Utah Alerts are included in these local messages. We will not cover Utah Alerts in this presentation. Next, we have Nlets messages, which allow a user to send queries to single or multiple states, regions, and agencies; and these messages are usually sent for administrative reasons. Broadcast messages also come from NCIC; these originate from a user and can be sent to the NCIC system, or the messages can come from the NCIC system itself; They will always be formatted as a dollar message. Last but not least, we have broadcast messages from III; these are mainly sent to BCI since we’re the Control Service Agency for Utah. 



TYPES

This presentation will not 

cover III messages. Please 

refer to the III manual for 

additional information.

Presenter Notes
Presentation Notes
We are not going to cover III messages in this presentation, but if you’re interested in finding out more information on them you can refer to the III manual.



LOCAL MESSAGES
AE, BC, EW, & more

Presenter Notes
Presentation Notes
Let’s start off by going over local broadcast messages.





AE: AUTO EXPUNGEMENT

Deals with the Auto Expungement/Clean 
Slate Program. This is the transaction used 

to notify an agency that they need to 
expunge a particular charge or arrest.

PROCESS:

● After BCI deletes a case, you 

will receive an AE message

● Take information from the AE 

message to pull up the arrest 

and go through the process 

of sealing the files

● Agencies have 1 year to 

remove these records from 

their files

Presenter Notes
Presentation Notes
The AE message is for expungements done automatically by the court. These messages started in February 2023 and are sent to notify an agency that they need to expunge a particular charge or arrest. Some messages may have more or less information than others. This is something that the courts provide and BCI does not have control over. Overview of the process: after you receive an AE message, you will pull up the arrest that the AE message references and go through your process of sealing the files. Agencies will have 1 year to remove the records from their files. To put things into perspective, auto expungements are essentially the same as if someone has an expungement certificate from BCI. 




HOW TO VIEW

2 ways to 
pull up 

transaction

Presenter Notes
Presentation Notes
You will want to check your BMSG log on a routine basis to see if there are any AE messages that came in and require action on your end (aka removing the record from your files). There are two ways to pull up the BMSG transaction. You can either type ‘BMSG’ into the search bar at the top and click on the transaction as it pops up in the dropdown options, OR you can find the BMSG transaction within your transaction tree on the UCJIS home page (its located within messaging, local, broadcast messages) just click the blue hyperlink to pull up the page. Once you’re on the broadcast log query screen, I recommend narrowing down your search results just to broadcast messages for auto expungements by putting ‘AE’ as the message type. After filling in the other fields, like the timeframe, you can click submit at the bottom of the screen.



HOW TO VIEW

All messages covered in this 

presentation will be viewed the same 

way via the BMSG transaction.

Presenter Notes
Presentation Notes
All messages covered in this presentation will be viewed the same way via the BMSG transaction. So keep that in mind for the rest of the transactions covered because we wont show this same BMSG screen again.



HOW TO USE

YOGI BEAR

Presenter Notes
Presentation Notes
This is what your search results will look like. Notice that it’s only showing us the AE type of broadcast messages, which makes it more convenient to find what you’re looking for. If you click on any line in the logs, it will take you directly to the message itself. 





HOW TO USE

Pull up the arrest the AE 
broadcast message 

references and go through 
the process of sealing them

Presenter Notes
Presentation Notes
So we see in this example of an AE message that Yogi Bear had something expunged from his record, and since that was the only incident on his record, his SID was also removed. After reading through this message, I would pull up the the arrest that was expunged from Yogi Bear’s record and begin sealing this record from our files.





BC: BROADCAST MESSAGE ENTRY

Designed for local agencies to 
communicate with other Utah agencies. 

This is the transaction used to send 
statewide broadcast messages.

USED FOR:

● AMBER Alert information

● Attempt to locate (ATLs)

● Be on the lookout for (BOLOs)

● Probable Cause approvals

● Probable Cause denials

● Protective Order issued 

● Training opportunities

Presenter Notes
Presentation Notes
BC messages are for broadcast message entry. They’re designed for local agencies to communicate with other Utah agencies via statewide broadcast messages. A little bit about these messages, they’re formatted as free form text and can be used for numerous purposes, including AMBER alert information, attempt to locates, be on the lookout for, probable cause approvals and denials, protective order issued, and training opportunities. These messages are sent for law enforcement purposes only- they’re not to be used to send messages for open positions or other personal reasons. Please keep in mind that this is a local transaction so it is not used to send anything to outside of Utah. 



HOW TO SEND

2 ways to 
pull up 

Presenter Notes
Presentation Notes
To view any BC messages you receive, it will still be pulled up with the BMSG transaction. This slide is just showing how to pull up the BCL transaction to send a BC message.




HOW TO SEND

Send to:
Agency type- all courts, all LE

ORI- individual ORI’s
Region- Northern, Southeast, 

Southwest, Wasatch Front

Select appropriate ORI 
from dropdown menu

Presenter Notes
Presentation Notes
You will start off by selecting your ORI from the dropdown menu for the Originating Agency Identifier. Then you will select the destination or destinations you’d like to send this message to. You have the option to send it to an agency type, such as ALLLAW which goes to all law enforcement agencies, individual ORIs, or a region such as Northern utah. 





HOW TO SEND

Be specific in the details of 
the message and include a 

contact name/number

Presenter Notes
Presentation Notes
After selecting your destination/destinations, you will use the message field to write out whatever broadcast message you need to. Make sure to be specific enough in the message and include a contact name and/or number. Then, hit submit at the bottom to have your message saved and sent successfully



WHAT TO USE IT FOR

Presenter Notes
Presentation Notes
BC messages can be used for a variety of purposes so I’ll show three different examples. In this first example, the BC message is being used for an ATL to notify utah agencies of an attempt to locate. This is for a request that law enforcement locate, if possible, the subject of the ATL request to confirm their identity, their well-being, and their location, and respond with that information to the agency that originated the request.. In this example, the person they’re attempting to locate, Kim Possible, has “gone missing” and is reported to be suicidal. The message details a description of both the person and the vehicle they’re believed to be using as well.



WHAT TO USE IT FOR

Presenter Notes
Presentation Notes
In this second example, the BC message is being sent to notify of a protective order issued. The message includes the case number, court of issuance, and instructions for how to view the PO. 




WHAT TO USE IT FOR

Presenter Notes
Presentation Notes
In this third example, the BC message is being set for a BOLO, which is a be on the lookout for. The message notifies agencies to be on the lookout for an offender who was a walkaway from the community correctional center they were being held at. The message includes the offender’s name and physical description, and who to contact if she’s located.




BD: BRADY DENIAL

Sent when a prohibited person tries to 
purchase a firearm. This message will 

notify the jurisdiction in which the 
individual was denied and where they live.

PROCESS:

● Agencies are required by 

state law to look into the DV 

denials; however,

● We encourage investigating 

any denials within your 

jurisdiction

● Consider if charges need to 

be pursued

Presenter Notes
Presentation Notes
The BD message for brady denials is sent when a prohibited person has tried to purchase a firearm. The agency in which the Federal Firearm Dealer and the individual home residence will receive this message with the details regarding the denial. Agencies are required by state law to look into the DV denials, but we encourage you to investigate any that occur within your jurisdiction. Agencies will follow up and consider things like- do charges need to be pursued? There are many benefits to pursuing gun denial cases, such as helping public safety efforts and demonstrating proactive law enforcement work.



HOW TO USE

Message includes the 
information necessary to pursue 
criminal charges for a prohibited 
person attempting to purchase

Presenter Notes
Presentation Notes
Upon receiving a BD message, the agency will use the information in the message to follow up on a denial by prohibited person.



EW: FELONY WARRANT ENTRY

Created to meet state statute that requires 
specific felony warrants and qualifying 

sex offender warrants to be placed on 
NCIC.

PROCESS:

● Batch job picks up a felony 

warrant placed by a court 

and lists it on NCIC under the 

ORI the court has selected as 

the LEA

● The ORI which now owns the 

NCIC entry will receive this EW 

broadcast message

● Handled the same way as an 

NCIC wanted person entry

Presenter Notes
Presentation Notes
The EW message was created to meet state statute that requires specific felony warrants and qualifying sex offender warrants to be placed on NCIC. You won’t receive an email when a warrant is entered into NCIC, you will only receive this EW broadcast message so it’s important to make sure that you’re always watching your broadcast messages. EW messages are because of the felony warrant legislation. Once the court issues the SWW, if the charge qualifies under the felony warrant statute, it will be pushed onto NCIC and listed under the LEA agency assigned by the court. What is entered in on the court side is what is listed on NCIC. These felony warrants will be handled the same exact way as a normal NCIC wanted person entry.





HOW TO USE

09-08-2024 14:10

Utilize the NIC number to pull 
up the entry that’s now under 

your ORI. Continue packing the 
record and update extradition 

limits

Presenter Notes
Presentation Notes
Here’s what the EW broadcast will look like; the message will include the ORI, message type, message specifics and date of notification. Upon receiving this EW broadcast message, you will utilize the NIC number to pull up the entry that’s now under your ORI. Continue packing the record with all available information and determine/update extradition.



EX: EXPUNGEMENT

This is the transaction used to notify 
agencies that an expungement has taken 

place. Similar in design and function to the 
AE message.

PROCESS:

● After BCI deletes/finalizes a 

case, you will receive an EX 

broadcast message

● Take information from the EX 

message, pull up the arrest, 

and go through the process 

of removing the files

● Agencies have 1 year to 

remove these records from 

their files

Presenter Notes
Presentation Notes
Similar in design and function to the AE broadcast message, the EX will be utilized for any expungement that is NOT an auto expungement. The process is also very similar to AE messages, where you will receive an EX broadcast message after BCI deletes a case. You will then take information from the EX message to pull up the arrest and go through the process of removing the files. Agencies have one year to do this. Your EX messages should be viewed daily. 



HOW TO USE

KIM POSSIBLE
456289

UTBCI0000

Pull up the arrest the EX 
broadcast message references 
and expunge/remove the case

Presenter Notes
Presentation Notes
The agency receiving this EX message will pull up the arrest that the message references and expunge/remove the case. All information BCI was able to find for the case will be provided in that broadcast message. If BCI didn’t have information available, it will list as “not provided”



SW: SERVED WARRANT 

Created to inform law enforcement that a 
warrant has been served. The ORI which 
owns the NCIC entry will be notified that 

the individual was arrested on a SWW and 
what facility they were booked into.

PROCESS:

● Arresting agency locates 

individual listed on the 

warrant and an SW message 

is sent to the listing agency

● Upon receiving this 

notification, the listing agency 

will remove the warrant from 

NCIC

Presenter Notes
Presentation Notes
The SW message was created to inform law enforcement that a warrant has been served. The ORI which owns the NCIC entry will be notified that the individual was arrested on a SWW and what facility they were booked into. So how this is works is an arresting agency locates the individual listed on a warrant and serves it. The SW message is then sent to the listing/record owning agency who will remove the warrant from NCIC.



HOW TO USE

09-08-2024 14:10

Jail ORI and jail code 
will be used as to know 
where the person was 

booked

KIM POSSIBLE
UTBCI0000

UTBCI0000

Presenter Notes
Presentation Notes
The message provides information for the service. The jail ORI and county jail code will be included to inform you of where the person was booked. After receiving the SW message, the entering agency will remove the warrant from NCIC. 



NLETS MESSAGES
AM, YQ, & YR

Presenter Notes
Presentation Notes
Next, we’ll cover Nlets broadcast messages. 



AM: ADMINISTRATIVE MESSAGE

• Criminal Justice related point-to-point free form message

• Differentiated from other Nlets traffic in that it is free form

• Choose multiple ORIs or region codes to send to

• May be used for practically any type of information 

transmission not associated with a specific message type

Presenter Notes
Presentation Notes
First, we have the AM which is for administrative messages. This is a criminal justice related point-to-point free form message. It’s different from other Nlets traffic in that it is free form. You can choose multiple ORIs or region codes to send the AM to and this can be used for practically any type of information transmission not associated with a specific message type. This is similar to the BC message, except that the AM is used for out of state and BC is used for utah messages. 





HOW TO SEND

Presenter Notes
Presentation Notes
Let’s break down how to send an AM message. First, pull up the AMM transaction by typing it into the search bar at the top of the home screen or finding it within the transaction tree. 
 



HOW TO SEND

Presenter Notes
Presentation Notes
After pulling up the administrative message with the AMM transaction, you will start off by selecting your ORI and the message type from the dropdown menus. Then you’ll move on to the destination selection; let’s say I don’t want to send it to specific states or regions, the message just needs to go to two ORIs, in that case I can click on the plus button to add a second ORI and type out each of the 2 ORIs I want the message to go to. 
 



HOW TO SEND

Presenter Notes
Presentation Notes
Then we’ll move on to the message details where I’ll designate what the AM is for; in this example, we’re using the AM message to request or provide pertinent information to those two recipient agencies I chose to send the message to in the destination field. I will also need to fill out the requester information below that. I’d use my initials since Im the one sending the AM. Once all the required fields are filled out I can scroll down to the bottom of the page and click submit. After doing so, Ill be met with a pop up message letting me know that my request has been submitted.
 



WHAT TO USE IT FOR

● All Points Broadcast (APB)

● Information or assistance

● Response to a request from 

another agency

● Request for statewide or 

national broadcasts

● Name-based matches

Presenter Notes
Presentation Notes
The AM message can be used for a multitude of reasons, including APBs, for general information or assistance, as a response to a request from another agency, as a request for a statewide or national broadcast, and even for name-based matches.



ZOOTOPIA PD

ZOOTOPIA PD

Message number will be 
referenced in all 

responses and future 
references to the AM Sends message to all state and 

Federal control terminals

Presenter Notes
Presentation Notes
Let’s break down how to read an AM message. In this example, Zootopia PD is the agency sending the AM message. At the top of the message states that this is a request for a regional broadcast. The message number is 1012; this number will be referenced in all responses or future references to the message. Below that details who the message was sent to, which in this case it was sent to AP 0000. This destination code results in the message being directed to all state and Federal control terminals.




ZOOTOPIA PD  NAM/POSSIBLE, KIMBERLY K

ZOOTOPIA PD RR

What is the AM being 
used for in this 

example?

ZOOTOPIA PD                                123 555-7890
POSSIBLY, KIMB

POSSIBLE, KIM KATE

Information of the 
missing person to be 

on the lookout for

RP   STOPPABLE, RONALD  (123) 333-4321   |   LAST SEEN 535 MIDDLETON RD
Reporting party and 
location the missing 
person was last seen

ORI that sent out the AM 
and how to contact them

Aliases, scars, marks, and 
tattoos of missing person

NIC number; and
Date of entry/last 

update to AMRequestor 
information

What the 
person was 

last seen 
wearing

Presenter Notes
Presentation Notes
Here’s what the rest of the message looks like. In this example, the AM was sent for a be on the lookout for, or a BOLO. Zootopia PD sent this message as a request for a regional broadcast to be sent out in other states for a missing person their agency is looking for. Below that will be the information of the missing person to aid law enforcement in knowing what to look for; so in this case, the BOLO is for Kimberly K Possible. Then we see in the MIS field who the reporting party was and their contact information, along with where the missing person was last seen. And what they were last seen wearing. Next we have the ORI that sent out the AM and a phone number to reach them by. Further information on the missing person, like any aliases or SMT is listed below that. Towards the bottom shows the NIC number (in this case it's redacted), the date of entry and last update to the AM. The last part of the message includes the requestor information, such as the authority, terminal operator initials, and their location.



YQ & YR OVERVIEW

• Part of the NCIC Hit Confirmation process

• Sent through the Nlets system

• Nlets has an inquiry (YQ) and a response (YR) format

Presenter Notes
Presentation Notes
YQ, YR, and locates are part of the NCIC Hit Confirmation process, but these messages are sent through the Nlets system. Nlets offers an inquiry and a response format, otherwise known as the YQ and YR. 



STEPS:

1. Select the appropriate YQ

2. Select the appropriate priority level

3. Consider extradition of a wanted person when applicable

4. Information regarding:

○ Return of the missing person

○ Return of stolen property to rightful owner

○ Terms and conditions of a protective order

Presenter Notes
Presentation Notes
We’re going to dive a little deeper into the YQ/YR messages and cover the steps of this process. The first step is selecting the appropriate YQ type.



YQ1 - Hit Confirmation Request on Vehicles

YQ2 - Hit Confirmation Request on Persons (Wanted/Missing)

YQ3 - Hit Confirmation Request on all other files

1. SELECT THE APPROPRIATE YQ

Presenter Notes
Presentation Notes
There are 3 different types of the YQ transaction to choose from. A YQ1 is for hit confirmation requests on a vehicle. A YQ2 is for hit confirmation requests on persons, whether they’re listed as wanted or missing. A YQ3 message is for hit confirmation requests on all other files, such as guns, boats, and articles. So if I'm an officer and have a stolen vehicle within my sight, I would use the YQ1 message.



STEPS:

1. Select the appropriate YQ

2. Select the appropriate priority level

3. Consider extradition of a wanted person when applicable

4. Information regarding:

○ Return of the missing person

○ Return of stolen property to rightful owner

○ Terms and conditions of a protective order

Presenter Notes
Presentation Notes
The second step is selecting the appropriate priority level.



Urgent - Entering agency has 10 minutes to respond

i.e. Officer has POI pulled over on a minor traffic stop and 
has no other reason to detain/hold the subject

Routine - Entering agency has 1 hour to respond

i.e. Officer has POI in custody and booked them for a DUI. 
They have more time to work with

2. SELECT THE APPROPRIATE PRIORITY LEVEL

Presenter Notes
Presentation Notes
When selecting the appropriate priority level, consider the circumstances at hand. For example, if an officer has the person pulled over on a minor traffic stop and they have no other reason to hold or detain the subject, the locating agency would want to send a YQ message with the urgent priority level selected because the nature of the encounter requires urgent confirmation of the hit. On the other hand, let’s say the officer has the person in custody and booked them into jail for a DUI. The circumstances of this encounter do not require immediate action since the person is booked and not going anywhere, so the locating agency would want to send the YQ message with a routine priority level selected.





STEPS:

1. Select the appropriate YQ

2. Select the appropriate priority level

3. Consider extradition of a wanted person when applicable

4. Information regarding:

○ Return of the missing person

○ Return of stolen property to rightful owner

○ Terms and conditions of a protective order

Presenter Notes
Presentation Notes
The third step is considering extradition of a wanted person when applicable.



● What extradition limit was set forth in the record? 

○ Will the entering agency honor that?

● Was the person/property found within the geographical 

area of extradition?

● Discuss conditions of extradition with entering agency

○ How will the person be returned?

3. CONSIDER EXTRADITION:

Presenter Notes
Presentation Notes
When considering extradition, please think about the following questions. You will first need to determine what extradition was set forth in the record you’re requesting a hit confirmation on and if you fall within that geographical area of extradition. For example, If I’m a Utah officer and send a YQ on a wanted person that’s listed by an agency out of Florida, and the record outlines that the Florida agency will extradite from surrounding states only, I would note that Utah is not a surrounding state of Florida. So, I can still move forward with sending a YQ, but I would not place a locate on the record if it ends up being a positive hit. If you are within the geographical area of extradition, please work with the listing agency to determine the details/conditions of extradition (the how, when, where etc).



STEPS:

1. Select the appropriate YQ

2. Select the appropriate priority level

3. Consider extradition of a wanted person when applicable

4.Information regarding:

○ Return of the missing person

○ Return of stolen property to rightful owner

○ Terms and conditions of a protective order

Presenter Notes
Presentation Notes
The fourth and final step is to consider information regarding the return of the missing person, return of stolen property to its rightful owner, or the terms and conditions of a PO if applicable.



● Return of the Missing Person
○ Entering agency should advise recovering agency 

regarding the individual’s disposition and 
where/who the person should be returned to

● Return of stolen property to its rightful owner

○ How will this be handled?

● Terms and conditions of a PO
○ Entering agency must confirm the status and terms 

of the PO to the locating agency

4. CONSIDER INFORMATION REGARDING:

Presenter Notes
Presentation Notes
For returning missing persons, the entering agency should advise the recovering agency regarding the individual’s disposition and where or who the person should be returned to. For returning stolen property to its rightful owner, just communicate with the entering agency to determine how it will be handled and who the property needs to be returned to. For terms and conditions of a protective order, the entering agency must confirm the status and terms of the PO to the locating agency.



YQ: HIT CONFIRMATION INQUIRY

• Request for a hit confirmation on a record 

• Sent by the locating agency to the entering agency

• Priority level must be selected

Presenter Notes
Presentation Notes
A YQ message is used when an agency is requesting for a confirmation on a record.. Whether that's a wanted person, article, vehicle, etc, that is considered a hit confirmation inquiry. The YQ is sent by the agency who has the person/property and it’s sent to the record owning/entering agency. When sending a YQ message, you must select a priority level, which we went over on the past few slides. 




HOW TO SEND

Presenter Notes
Presentation Notes
Now, Ill show how to send a YQ. You can access all the YQ transactions within the tree on the home screen. Let’s run a scenario where we need to send a hit confirmation request on a missing person file. Let’s say we have an officer who pulls over a car at a traffic stop and notices the passenger acting nervously and avoiding eye contact so he decides to run their information. He finds that the passenger’s information matches up to a missing person entry on NCIC so he needs to send a YQ message to the agency who entered the missing person. For person files, you’ll select the YQ2 transaction. And, here’s an overview of what that entry screen looks like.





HOW TO SEND

Select your ORI 
and the 

destination ORI

First request will be 
sent to the given 
destination only

Select priority level:  
Urgent- within 10 mins
Routine- within 1 hour

Presenter Notes
Presentation Notes
To send a YQ message, you’ll start by selecting your ORI from the dropdown menu. You’ll enter a destination ORI which is going to be the entering agency of the missing person that you have in sight. Then, for the request number, you will select ‘one’ because this is the first request and this sends the message to the given destination ORI only. You’ll select the priority level as well, which in this scenario we’ll go with urgent within 10 minutes because the officer has no other reason to hold the person. 





HOW TO SEND

Select your 
ORI

Select the 
destination

ORI

First request will be 
sent to the given 
destination only

Select priority level:  
Urgent- within 10 mins
Routine- within 1 hour

Need OCA 
and NIC

All required 
fields are 

marked with a 
red asterisk

Presenter Notes
Presentation Notes
You will always need the originating agency case number and the NIC number to identify the record the hit confirmation request is for, so be sure to have those in hand. All required fields are marked with a red asterisk and that’s how you’ll determine what needs to be filled out. 






HOW TO SEND

Select your 
ORI

Select the 
destination

ORI

First request will be 
sent to the given 
destination only

Select priority level:  
Urgent- within 10 mins
Routine- within 1 hour All required 

fields are 
marked with a 

red asterisk

PLEASE CONFIRM THE ABOVE LISTED VEHICLE AS STOLEN / 
VEHICLE IS AT 123 CANDY CANE LANE TAYLORSVILLE, UTAH / 
VEHICLE WAS FOUND ABANDONED AND WILL BE TOWED / A 
LOCATE WILL BE SENT UPON CONFIRMATION / CONTACT OUR 
AGENCY AT 000 000-0000

Presenter Notes
Presentation Notes
The miscellaneous field is used to further describe anything that’s necessary for confirmation, so in this case, the field is detailing where the vehicle was found, the course of action to be taken on the item, and how to contact the inquiring agency. *Please note that this MIS field example does not align with the missing person scenario used on the prior slides, but the verbiage and function of the field would be similar for a missing person. Example- “PLEASE CONFIRM THE ABOVE PERSON AS MISSING / FOUND AT 123 CANDY CANE LANE TAYLORSVILLE, UTAH / FOUND IN VEHICLE WITH ACQUAINTANCE / A LOCATE WILL BE SENT UPON CONFIRMATION / CONTACT OUR AGENCY AT 000 000-0000 TO DISCUSS EXTRADITION DETAILS”.  After filling out everything, you can scroll to the bottom and click submit. 






HOW TO USE

Upon receiving the YQ, 
respond back with a YR in 

the given priority time

REMARKS: MISSING PERSON LOCATED IN TAYLORSVILLE, UT 
PLEASE CONFIRM, LOCATE WILL FOLLOW, THANK YOU

Presenter Notes
Presentation Notes
And here’s an example of how that YQ would look like after it’s sent and received by the entering agency. As it relates to our scenario, this YQ was sent to the entering agency to notify them that another agency has located their missing person in Taylorsville. In terms of how to use this message/what to do with it, the entering agency upon receiving this will compare the information in the message to their case files to ensure that the person is identical and that their missing person report is still outstanding. Then, they will reply back with a YR within the designated priority time (10 minutes).





YR: HIT CONFIRMATION RESPONSE

• Hit confirmation response to the request (YQ)

• Sent by the entering agency to the locating agency

• Must confirm within the designated time frame

• A response is defined as either

■ Confirming the record

■ Providing a time when the record will be confirmed

Presenter Notes
Presentation Notes
The YR message is the hit confirmation response to the request for confirmation. Basically, this is the entering agency’s message back to the locating agency’s inquiry. The YR message must be confirmed within the designated time frame outlined in the hit confirmation inquiry (YQ) so within 10 minutes or 1 hour, depending on the priority level the locating agency selected. In technical terms, a response is defined as either confirming the record, or providing a time when the record will be confirmed. Please note that all hits must be confirmed. Confirmation is necessary to ensure the validity of the record prior to taking action. 




HOW TO SEND

Required field when 
confirmation status is 
pending or awaiting 
extradition decision

Presenter Notes
Presentation Notes
You can access all the YR transactions within that same section of the tree on the home screen. Going off the same scenario we used for the YQ, we’d need to select the YR2 transaction since this is for a person file. For the confirmation status field, you have the option to select yes, no, pending, or awaiting extradition decision. Please note that if you select pending or awaiting extradition decision for the confirmation status, you are required to enter into the field for hours to complete confirmation. 







HOW TO SEND

All required 
fields are 

marked with a 
red asterisk

Presenter Notes
Presentation Notes
The section for person information is where you’ll enter the missing person’s information, following that will be the confirmer information section where you will enter the name and agency of whoever is confirming this record, which is the person who’s sending the YR on behalf of the entering agency. As always, the required fields will be marked with a red asterisk. 






HOW TO SEND

***PENDING*** WILL CONFIRM ASAP*** PENDING

MIS field is required when 
the confirmation status is 

‘pending’

Presenter Notes
Presentation Notes
Remarks field (MIS) must be used when the confirmation status is pending. Ex- ****PENDING**** WILL CONFIRM ASAP**** PENDING




HOW TO USE

Upon receiving the YR, 
place a locate on the 

record

Presenter Notes
Presentation Notes
Here’s an example of how that YR would look like on the receiver’s end through their broadcast messages. It’s notifying the locating agency that the missing person they have is identical to the one in the entering agency’s record and that their MP report is still outstanding. In terms of how to use this message/what to do with it, the locating agency upon receiving this will see that the remarks field says ‘hit confirmed send locate to clear subject’. At this point, the locating agency would go in and send a locate message on the entering agency’s missing person record. Locates are discussed in greater detail later on in this presentation.




HIT CONFIRMATION PROCESS

Ensure that the warrant, missing person report, protection order, or theft 
report is still outstanding; and

Contact the agency that entered the record to ensure the person/property inquired 
upon is identical to the person/property identified in the record (YQ); and

Obtain a decision regarding extradition and information regarding the return 
of the person/property

Upon receipt of a hit confirmation request, the entering agency must furnish a 
substantive response within the designated time frame (YR)

1

2

3

4

Presenter Notes
Presentation Notes
YQ/YR process overview and what needs to be done




AUDIT FINDINGS
2021-2024 Cycle

Presenter Notes
Presentation Notes
We’re now going to briefly discuss some of the results of the 2021-2024 audit cycle as it relates to this training.



OUR TEAM 

TAKEAWAYS
YQ/YRs
We have had more missed hits this year than 

in previous years. Please make sure someone 

is monitoring your BMSGs at all times.

Hit Confirmation Agreement

Clear vs cancel

1

2

3

Ensure it’s valid and up to date. Renewal is 

necessary whenever the signatory authority 

changes. Review it on a regular basis for good 

practice.

Understanding the difference between the two 

transactions and when to use which one. 

Ensure that invalid records are always cancelled.



YQ/YRs

● Hit Confirmations must be handled through Nlets

○ For documentation purposes

● Someone must be watching your broadcast messages at all times

○ 24/7 including weekends and holidays

● Influx of missed hits this year

○ Missed hits are a major compliance issue

○ Automatic failure of BCI Compliance Audit

Presenter Notes
Presentation Notes
Hit confirmations must be handled through Nlets using this YQ/YR format. Even if you handle this over the phone, you must go into the system afterwards to complete the YQ/YR process to provide a paper trail so it doesn’t become a “he said she said” thing. 




HIT CONFIRMATIONS

• Agencies that own records in NCIC are responsible for their accuracy, 

timeliness, and completeness

• Entering agency, or a secondary agency acting on their behalf, must be 

available 24-hours a day, 7 days a week for confirmation  

■ Any missed hits will fall back on the originating agency

NCIC Operating Manual 1.3

Presenter Notes
Presentation Notes
As a result of the 2021-2024 audit findings, here are some friendly reminders regarding hit confirmations/hit confirmation agreements.




HIT CONFIRMATIONS

• Originating agencies that are not available 24/7 must:

■ Have a Hit Confirmation Agreement in place with a 24-hour agency 

delineating the responsibility for hit confirmation

■ Place instructions for after-hour confirmation in the MIS field

• Servicing agency must know what to do with the messages for another 

agency
NCIC Operating Manual 1.3

Presenter Notes
Presentation Notes
Reminder– servicing agency needs access to the recipient agency’s files; case file access should always be available.



HIT CONFIRMATION AGREEMENT

Presenter Notes
Presentation Notes
This is what the NCIC Hit Confirmation Agreement looks like. It covers NCIC requirements for timeliness and has both agencies acknowledge that NCIC and SWW records will be entered, modified, and removed promptly to ensure system integrity; also acknowledges that validation is required for NCIC records. Signing this ensures that the servicing agency will cover for you during the hours your agency cannot. The hours/days section outlines when the servicing agency will be responsible for monitoring and responding to NCIC hits that come in for your agency. Regarding changes to hit agreements- if the days or times change verbally, be aware that it’s not going to protect either agreement party unless the change is reflected in the actual hit confirmation agreement; so, please make sure the agreement is up to date.



CLEAR TRANSACTION

• Indicates the location of a missing person, 

apprehension of a wanted person, if not 

detained, or recovery of property on file in 

NCIC

• Used only by the agency that entered the 

record

WHEN TO USE
CANCEL TRANSACTION

• Used when a record is determined to be 

invalid

■ Warrant is dismissed

■ Record should have never been on 

NCIC

■ Record is the result of a fictitious theft 

report

Presenter Notes
Presentation Notes
Reminder of when to use which. Ensure that records that shouldn’t have ever been on NCIC and/or aren’t valid are canceled instead of cleared. This is important because the clear transaction allows the record to remain viewable in the historical file for 5 years.



NCIC MESSAGES
$L, $F, $P, & more



$F: FAILURE TO VALIDATE 

• Sent to the ORI of the record when a record has not been validated within 

a month from the request for validation

• Received on the first Monday after the first Sunday of the month

• If it’s not validated by the next NCIC validation cycle, the entry is purged



HOW TO USE

Copy of non-validated 
record is included after 

the initial message 

W1234567 DTE/20240301 1717 EST

POSSIBLE, KIM

Presenter Notes
Presentation Notes
Upon receiving a $F message, you will need to validate the record the message references. Run the MIL transaction to confirm the information is correct and hasn’t changed. Utilize the modify transaction for the specific file type and enter the required information to validate the entry. Please remember to input your name into the validator name field on the modify transaction before clicking submit; failure to do so will result in the record not being validated. The system won’t recognize it as validated without that field filled out.




$H: DELAYED INQUIRY HIT NOTIFICATION

• Sent to the ORI entering or modifying a record which resulted in a hit 

response for an inquiry made within the last 5 days

■ Zootopia PD enters a stolen vehicle on July 30th

■ On July 27th, the vehicle information was ran by a Colorado agency

■ Zootopia PD receives a $H message to notify them that an inquiry 

was made on that stolen vehicle 3 days before it was entered on 

UCJIS



HOW TO USE

Assure entry is a 
reasonable match with 

the inquiry made

Presenter Notes
Presentation Notes
Upon receiving this kind of $H message, the agency will assure their entry is a reasonable match with the inquiry made within the last five days.



$K: MISSING INFORMATION NOTIFICATION

• Sent to the ORI of a record when a missing/unidentified person entry is 

missing fields

• Results from a quality control periodic automated review of the Missing 

and Unidentified Person Files

• Originating agency needs procedures in place for how to handle these 

Presenter Notes
Presentation Notes
$K message can be sent for numerous reasons, but today I’ve chosen to show you the $K for a missing information notification. This message is sent to the ORI of a record when a missing/unidentified person entry is missing fields. The notification is a result of a quality control periodic automated review of the Missing and Unidentified Person Files. The originating agency receiving this message needs to have procedures in place regarding how to handle $Ks; ie contact lead detective on the case and he will try to gather the missing information to add to the entry. 

What triggers the message? If an entry over 30 days old is missing information in the Blood Type, Dental Characteristics, Fingerprint Classifications, Jewelry Type, and SMT and other characteristics fields, AND/OR if unknown (UNK) is present in the height and/or weight fields, this $K message is sent.



HOW TO USE

Indicates which data 
fields are missing 

information

Agency watching these 
BMSGs needs to notify the 

originating agency

Presenter Notes
Presentation Notes
Here’s an example of what the $K message for a missing information notification looks like. The message includes which data fields are missing information. Upon receiving this, the originating agency will utilize all available supplemental information to add to the missing data fields of the entry. 




$L: LOCATE NOTIFICATION

• Transmitted to the entering agency to notify that an NCIC record has 

been located

■ Indicates missing person has been found, wanted person 

apprehended, or property located

• Must be used when person/property is found within geographical area of 

extradition

■ Despite what the agency says and if they ask you not to

Presenter Notes
Presentation Notes
A $L notification is transmitted to the entering agency to notify that an NCIC record has been located; this indicates that the missing person has been found, wanted person apprehended, or property has been located. A locate message must be used when the person or property is found within the geographical area of extradition set forth in the record. EVEN IF the entering agency says they can’t honor the extradition and requests the locating agency not to place a locate. The locating agency should not honor their request and will still need to send a locate message using NOEX in the extradition info field- this forces the entering agency to either modify the extradition on the record or wait until the second locate with NOEX that purges the record. With this in mind, save yourself the heartache and make sure the extradition set forth in the record is accurate. The record owner is responsible for the accuracy of their records. 



HOW TO SEND

• NCIC transaction code always starts with an ‘L’

■ LM → Locate Missing Person

■ LW → Locate Wanted Person

■ LV → Locate Vehicle

■ LP → Locate Vehicle/Boat Part

Presenter Notes
Presentation Notes
How to send a locate. The NCIC transaction code for locates will always start with the letter L.

LM- locate missing person
LW- locate wanted person
LB- locate boat
LV- locate vehicle
LL- locate license plate
LP- locate vehicle/boat part
LA- locate article
LG- locate gun




HOW TO SEND

2 ways to 
pull up 

Presenter Notes
Presentation Notes
How to send/place a locate on a record. First, pull up the locate transaction for the specific file type you made a hit on (refer to prior slide). For this example, we will show how to do a locate on a wanted person record.



HOW TO SEND

Presenter Notes
Presentation Notes
Here’s what the entry screen looks like. Select your ORI and the message key from dropdown menus. The extradition field has options for (i) extradition, (ii) no extradition, and (iii) detained. If the locating agency intends to hold the person on local charges, they would select detained for that field.



HOW TO SEND

Presenter Notes
Presentation Notes
You will need to identify the record which you’re placing a locate on by entering the NIC number or the originating agency case number. Enter any other relevant or required information as well.




HOW TO USE

UTXXXXXXX POSSIBLE, KIM
NIC/12345678

UTXXXXXXX POSSIBLE, KIM SEX/F

Communicate with 
locating agency to 

arrange the details for 
extradition

Candy Lane
12345

Presenter Notes
Presentation Notes
Here’s an example of a locate message and what it looks like when it’s received within your broadcast messages. In this case, the locating agency placed a locate with extradition selected for the extradition information field. Upon receiving this $L message, the originating agency will communicate with the locating agency to arrange the details for extradition (time, place, etc). If “detained” was selected in the extradition field instead, the agency receiving this message would want to append any detainer information to the entry within 5 days to allow the record to remain on the system until extradition occurs. Otherwise, the record will be retired 5 days from the date of the locate.





NEXT STEPS

When the locating agency intends to hold the subject on local charges, 
the locate transaction should include DETN in the extradition field

Following hit confirmation with the entering agency, the locating agency 
must place a locate message on the record 

Entering agency should then append any detainer information to the record 
within 5 days of the locate 

When one locate is appended indicating the subject will be extradited or detained, 
the record will be retired 5 days from the date of the locate 

1

2

3

4

Presenter Notes
Presentation Notes
Here are the next steps after the hit is confirmed. 






NEXT STEPS

Do not use a locate message if 
no extradition is indicated or 

the locating agency is outside 
of the extradition limits

Presenter Notes
Presentation Notes
Do not use a locate message if no extradition is indicated or the locating agency is outside of the extradition limits.




WHEN TO USE A LOCATE MESSAGE

Following hit confirmation with the originating agency, a locate message must be 
transmitted for each record on file for the subject

No extradition is indicated (NOEX)

Locating agency is outside of the extradition limitations set forth in the record

SHOULD NOT BE USED IF:

Presenter Notes
Presentation Notes
After confirming the person/property is identical to that in the record, the warrant/theft report/MPS report is still outstanding, and that you’re within extradition limits, you NEED to place a locate on the record. A locate message should NOT be used if no extradition is indicated (NOEX), the locating agency is outside of the extradition limitations set forth in the record, or extradition arrangements are pending. Again, please make sure the extradition set forth in the record is accurate.




$M: UNIDENTIFIED/MISSING PERSON MATCH

• Sent to the ORI of the record for the possible matches from the 

unidentified/missing person comparison; and

• Agency will compare the two to see if they are the same individual

• Contact your FS representative to query the NIC number for you

Presenter Notes
Presentation Notes
A $M Unidentified/Missing Person Match Notification is sent to the ORI of a record when a possible match is made to another existing record. After receiving this message, the agency will compare the two entries to see if they are the same person. Please note- currently, there is no way to query the missing person NIC numbers so you will need to send the NIC number to your FS rep to run for you. The FS rep will run the NIC number and send the entry back to you in a secured message. 




HOW TO USE

Notification tells you to 
query the NIC number that 
is provided in the message

Presenter Notes
Presentation Notes
This message tells you that you need to query the NIC number provided in the message. Currently, there is no way to query the missing person NIC numbers so you will need to send the NIC number to your FS rep to run for you. The FS rep will run the NIC number and send the entry back to you in a secured message. 



$O: INCARCERATING AGENCY NOTIFICATION

• Sent to the incarcerating agency upon entry of detainer information

• Notifies incarcerating agency that listing agency still wants the detainee

■ Ensures that they will follow up with the listing agency upon release



HOW TO USE
Incarcerating agency must 

contact the originating ORI before 
the sentence expiration date

Presenter Notes
Presentation Notes
Upon receiving this $O message, the incarcerating agency will make note that they need to contact the originating ORI before releasing the suspect from their custody. In this example, it’s a Pennsylvania agency who has a wanted person out of Maryland that they detained. The Pennsylvania agency placed a locate on the wanted person record, and the originating agency in Maryland then appended a detainer to their record which caused the $O message to be sent. The Pennsylvania agency will note that they need to contact the Maryland agency prior to releasing the wanted person because the Maryland ORI would like to retrieve the individual.



$P: PURGE NOTIFICATION

• Sent to the ORI of the record when a record is purged due to 

■ Failure to validate

■ Meeting retention periods

■ Sentencing expiration 

• Received on the first Monday after the first Sunday of the month

• Receiving a $P Purge Failure to Validate message is a compliance issue



HOW TO USE

**Compliance issue****Compliance issue**

Presenter Notes
Presentation Notes
$P message for purge failure to validate



HOW TO USE

Presenter Notes
Presentation Notes
$P message for meeting retention period; FBI automatically purges entries that have met the retention period. This message will need to be saved within the case file for the listing agency’s records.




HOW TO USE

Presenter Notes
Presentation Notes
$P message for sentencing expiration notification; Five days prior to the date of sentence expiration (date shown in the DSE), the ORI of record will receive a $.P. message. This unsolicited message from NCIC is a reminder to the agency of the subject's pending release and the need to contact the incarcerating agency to arrange extradition. This allows an agency to work on any form of extradition that may need to happen once the person is released from the correctional facility.



THANK YOU

ucjis-tac.utah.gov



● What do we do if we submit a 10 minute YQ and the other agency responds with a YR saying 
“we will respond in 1 hour”? Example, officers are on a traffic stop and out with a person listed as 
a missing person. We send a 10 minute and the other agency said “we will respond in 1 hour”. 
This happens 50% of the time when we send a 10 minute with larger agencies.

It’s between the two agencies to work out this issue. Keep in mind that the agency making the request 
should use the priority designation appropriately to ensure an efficient exchange of information; for 
example, using the routine priority level on files that require more time to confirm (i.e., guns, articles). If 
the agency receiving the request needs more time to confirm, they should still respond back with a YR 
to let the agency know they saw it and need more time, instead of ignoring it and receiving second and 
third hits.

● When receiving the SW message, who needs to remove the warrant from NCIC? Is it the jail, 
courts, or law enforcement agency?

Whichever ORI owns the NCIC entry will need to remove the warrant from NCIC. In most cases, this will 
be the LEA.

FAQ



● When you get a SW for someone on NCIC, should the agency that served the warrant still send 
a YQ and go through the YQ/YR process with the agency who entered the warrant?

No, you would receive an SW message following completion of the YQ/YR process. So, once the 
arresting agency serves the warrant, an SW message is sent to the listing agency. The listing agency 
will then need to remove the warrant from NCIC.

● I have noticed that when a recovering agency places a locate on a missing person it will say 
record cancelled or something along those lines automatically. Is that supposed to happen?

Whenever a locate is placed on a missing person record, the record will be retired immediately. The ORI 
of the record will be notified with a $L message.

FAQ
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