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How Do I 
Validate a 

Protection Order

Presenter Notes
Presentation Notes
This presentation will cover downloading validations, double checking the entry has all the available information as well as accurate information and validating the protective order.During our FBI audit, the FBI had concerns over the batch job validating Protective orders. One example of a compliance issue they found was: There was a protective order listed on NCIC. An alias was added and the batch job picked it up and added a second PO for the individual instead of linking them. The PO was listed for 15 years.



NCIC Protection Order Validations

● NCIC requires all entries
to be timely, accurate and
complete

● Due to the 2021 FBI audit, 
the batch job that does 
validations was found to 
not meet FBI/NCIC 
standards

Why?

● NVAL tra nsa ct ion to  
d ownloa d  va lid a t ions

● MPO/ TPO a nd  o the r NCI C 
PO t ra nsa ct ions to  
va lid a te  a nd  m od ify a n 
NCI C PO to  b e  va lid a te d  
a nd  m a d e  com p le te

Ho w?

Presenter Notes
Presentation Notes
NCIC requires that entries be entered in a timely manner, that they contain all available information and that the information is the most accurate. Because of the NCIC requirements, this also means that anything that is entered on NCIC needs to be verified if a result is positive on a query. This means that if the court is not open to verify the PO, another agency will need to be able to. NCIC requires a Hit Confirmation agreement. This agreement is between the court and a local PD or Sheriff’s office. This verifies that someone will be able to confirm if a PO is still active and the hours/days the second agency will be verifying those for the court. NCIC also requires that the court validate the PO’s as they fall into the validation schedule. 



Hit 
Confirmation 
Agreements





Validations



When to Validate

●Within 60-90 d a ys a fte r e nt ry
○ NCI C will a u tom a t ica lly ke e p  t ra ck o f 

a ll tha t  ne e d s to  b e  va lid a te d  a nd  
whe n

●Annua lly the re a fte r

Presenter Notes
Presentation Notes
Each file type is different, but you will have to validate a record within 6 months of the initial entry and then every year thereafter. The FBI will forward to BCI a set of entries that are up for validation. BCI will help agencies get setup to login to the server so agencies can download them as soon as they become available. All file types will need to utilize UCJIS to validate the entry.



When are Validations Available?

●Va lid a t ions a re  a va ila b le  from  the  
FBI  the  we e k o f the  first  Mond a y 
fo llowing the  first  Sa turd a y o f the  
m onth
●Va lid a t ions a re  a va ila b le  via  the  

NVAL t ra nsa ct ion in UCJ I S fo r 
a g e ncie s to  a cce ss

Presenter Notes
Presentation Notes
NCIC has set the validation schedule. A copy of that schedule (if the entry is entered this month it will be up for validation on this month) within the NCIC Operations manual- Introduction. The validation files will be available for download the first Monday after the first Saturday of the month and will only be available on the SFTP server for one week.



NVAL Tra nsa ct io n

Downloading
 Validations

Presenter Notes
Presentation Notes
Downloading validations changed for everyone in April. Instead of being set up to download them via an SFTP server, agencies will now be downloading those via UCJIS. The NVAL transaction will be the one used to do so. The access to this transaction is still limsted and must be requested.



You will ensure your ORI is 
se le cte d  fo r the  ORI  fie ld

And  tha t  in the  m onth 
fie ld , you se le ct  the  curre nt  
m onth fo r the  va lid a t ion cycle



Once you have the fields filled 
out , click the  “Op e n Se a rch

Re sults” b ut ton



Your file will show in your downloads -
d oub le  click a nd  the  file  will op e n



Results will be a TXT File 



Is the PO 
Accurate?

Presenter Notes
Presentation Notes
Before we validate the record, we must ensure that it 1) should be listed on NCIC and 2) that is has all available informationThen you will CHECK all available files your agency has access to



Accuracy
●Me ssa g e  Ke y
●I d e nt ifying  info rm a t ion
●OCA
●Pro te ct ive  Ord e r Exp ira t ion d a te
●Pro te ct ive  Ord e r Num b e r is  co rre ct
●Na m e
●Com p a re  wha t  is  liste d  on the  txt  file  fo r the  e nt ry with

the  info rm a t ion you ha ve
○ Cond it ions liste d  corre ct ly?

Presenter Notes
Presentation Notes
We need to make sure we have the correct message key, case number PO number and expiration date. You will also want to make sure that you have all available information and that it is updated. Make sure you use ALL available files, systems, etc so that you have the most accurate information.



Accuracy
●Se a rch a ll a va ila b le  UCJ I S file s
○Purp ose  cod e  “C”
○Aud it  p urp ose  “NCI C Va lid a t ion (NI C # )”
●MI L t ra nsa ct ion
●Alwa ys run the  ind ivid ua l to  e nsure  you d o  

no t  ha ve  tha t  PO liste d  twice
○This is  a  com p lia nce  issue

Presenter Notes
Presentation Notes
As we mentioned- make sure you utilize all available resources for your agency. You should be running all available files in UCJIS, looking at your records within your own system and anything that was supplied to you from a PD or attorney’s office.



Completeness
●Ensure  PO conta ins a ll a va ila b le  info rm a t ion
○All crit ica l inform a t ion tha t  is  a va ila b le  a t  the  t im e

of e nt ry a nd  va lid a t ion should  b e  a d d e d
●Use  court  ca se  file s to  e nsure  re cord  is  com p le te
○This is  a  com p lia nce  issue

Presenter Notes
Presentation Notes
If you do have more information that needs to be added, be sure to add them when doing the modify transaction to validate. The more information the better. It will help establish a positive hit from a negatives result/hit.



“Pack” the Record
●Any a d d it iona l info rm a t ion tha t  ca n b e

e nte re d
○ Alia se s
○ Sca rs, m a rks, a nd  ta t toos
○ Furthe r d e scrip t ion in m isce lla ne ous

fie ld
○ Anything  tha t  will incre a se

like lihood  o f a  p osit ive  hit

Presenter Notes
Presentation Notes
If you do have more information that needs to be added, be sure to add them when doing the modify transaction to validate. The more information the better. It will help establish a positive hit from a negatives result/hit.



Example:

Presenter Notes
Presentation Notes
Here is a PO from our validation list. We are now going to verify all the information is accurate.



MIL

Presenter Notes
Presentation Notes
These slides will show you how to use the MIL transaction in UCJIS to run a background check using all available files to your agency.You will need to enter your ORI as the Originating Agency Identifier and then fill out the requester information. The requestor information is filled with what we call auditing information. This lets us know WHY, WHOM and the PURPOSE for the search. You should always be using the audit purpose of “c.” The requestor will be the individual who is wanting the information/running it and the audit reason will be the case number. We encourage you to to put the case number and then validation- that way you know you ran someone within the case file to validate the record and not for court purpose, etc.



Presenter Notes
Presentation Notes
If the individual has a DL out of Utah, you can prefill by SSN or by license number. However, those prefill options will not work if the individual has more than one name attached to the SSN or the license number. So it is probably best to search by name and DOB. In the state field you will want to put the state that the individual is from. As you insert more information in the search fields, you will notice at the bottom of the transaction screen you will be able to search more files. You will not be searching out of state records if you do not select that state the individual is from.



Presenter Notes
Presentation Notes
These are the fields you will be able to search with the MIL transaction. As I mentioned on the last slide, the more information you enter in the search fields, the more you can run. Some transactions require more information than others. And as you add more information in to the search fields, you will be able to these transactions go from grayed out to being checked. There may be some transactions that you don’t have access to, they will remain grayed out even if you fill in the correct fields.



Example:

Presenter Notes
Presentation Notes
We will now look into our court records to see if what we have in CORIS is on the entry



Ut ilizing  UCJ I S

Validating 
the PO

Presenter Notes
Presentation Notes
UCJIS is the only way to validate that NCIC entry.



Validity

●I f e ve rything  is  a ccura te  a nd  the re  is  no  
a d d it iona l info rm a t ion, we  ca n use  the  
m od ify t ra nsa ct ion a nd  va lid a te  it

●I f the re  is  a d d it iona l info rm a t ion, the  
m od ify t ra nsa ct ion will b e  use d  to  e nte r 
the  info rm a t ion a s we ll a s va lid a te  the  
NCI C e ntry

Presenter Notes
Presentation Notes
The modification transaction for a PO is going to be MPO or TPO, it will depend on the protective order type. TPO is to modify a Temporary protection order while MPO is to modify a normal PO. Both transactions will allow you to modify any information needed. 



Modify Transaction - MPO

Presenter Notes
Presentation Notes
To modify and/or validate a PO, you will use the MPO transaction. You will need to make sure you select the proper message key. You will see the option to modify a PO or to modify a temporary PO. In this example, we will modify a plain PO and we will do it by NAME and NIC.



NAM & NIC

Re q uire d  I nform a t ion to  m a tch the  
up d a te  

to  the  NCI C e nt ry

Presenter Notes
Presentation Notes
In order for NCIC to match up your record and your modification/validation, certain fields are required. You can match them up by using the NAM & NIC. NAM being the NCIC code for Name and OCA being the NCIC code for Case number. Remember, the NAM fields must exactly match the record.



NAM & OCA

Re q uire d  I nform a t ion to  
m a tch the  up d a te  to  the  NCI C 

e nt ry

Presenter Notes
Presentation Notes
You can match them up by using the NAM & OCA. NAM being the NCIC code for Name & OCA being the NCIC code for Case number. Remember, the NAM fields must exactly match the record.



NIC & OCA   

Re q uire d  I nform a t ion to  m a tch 
the  up d a te  to  the  NCI C e nt ry

Presenter Notes
Presentation Notes
You can also match them up by using the NIC & OCA. OCA being the NCIC code for Case number and NIC being the NIC Number assigned to the PO which usually starts with H. 



Required Information to match 
the  up d a te  to  the  NCI C e nt ry

NAM & PNO  

Presenter Notes
Presentation Notes
Lastly, You can match them up by using the NAM & PNO. NAM being the NCIC code for Name and PNO being the PO number. Remember, the NAM fields must exactly match the record.



Modify Transaction - MPO

Presenter Notes
Presentation Notes
If you need to add more information, the next few slides will show you those sections that can be modified/added. In this slide, we have personal information- this will be name, DOB, gender, DOB, etc.



Presenter Notes
Presentation Notes
In this section of MPO, we have the opportunity to modify identifying information for the respondent. This will include the III number, SID number, a misc number, etc if available or if it has changed and needs to be modified.



Presenter Notes
Presentation Notes
The next portion is the case information. This is where you can modify the case number, the expiration date of the PO, any misc comments, etc.



Presenter Notes
Presentation Notes
You then will be given the option to modify the protected person information as well.



Presenter Notes
Presentation Notes
If you need to add any medical conditions or any cautions regarding the respondent. This will also allow you to enter information on whether the respondent has any DNA on file.



Presenter Notes
Presentation Notes
You may add vehicle information to a PO if you need to. This portion will also give you the option to delete that vehicle if it is no longer needed on the listed PO.Under the vehicle information you will see the submit button. Whether you need to modify/add any new information or not, you will need to hit the submit button to validate the PO.



Modification Acknowledgement Screen

Presenter Notes
Presentation Notes
Once you have validated your PO, you will get an acknowledgement screen. You will want to keep a copy of this within your files. When BCI audits your agency, we will want to see a copy of this to show that it has been validated.



2

Example:

Presenter Notes
Presentation Notes
Now let’s validate one together



2

Example:
Enter these fields exactly how it appears on the entry currently. To 

trigger the validation, fill out the “Name of Validator” field 

Presenter Notes
Presentation Notes
Now let’s validate one together



2

Example:
We find out that Yogi has multiple tattoos, we will add the most 

recognizable tattoo in the “Scars, Marks, Tattoos” field

Presenter Notes
Presentation Notes
Now let’s validate one together



2

Example:

Once submitted, your successful response will look like this:

Presenter Notes
Presentation Notes
Now let’s validate one together



Supplemental
● Have more information that can be entered, but that 

field is already listed in the PO?
○ Add a supplemental

■ENPO
■A maximum of 9 additional identifiers of various 

kinds may be entered in one supplemental record
■Each condition meets as an additional identifier 

and only one will exist on the base record- all 
others will show as a supplemental

Presenter Notes
Presentation Notes
More information is always better, therefore NCIC allows you to add more information to a PO. You may add additional information as long as the field you are adding already has something existing on the base record. I.e. an alias SSN cannot be added unless a SSN exists on the base record.



2

Example:

You will be 
required to select 
the PO Condition 

Must identify the record with the 
name and NIC, OCA, or PNO



2

Example:



2

Example:

These are collapsible fields that 
you will be able to add 

supplemental information to. We 
will add the remaining tattoos to 

the record by opening the 
“Additional Fields” section



2

Example:



2

Example:

Click “+” to add more Scars, 
Marks, & Tattoos



2

Example:

This is what it looks like. 
Remember you will only be able 

to add 9 total for this field



2

Example:

Once submitted, your successful response will look like this:



$.F.’s and $.P.’s

Failure to 
Validate

Presenter Notes
Presentation Notes
What happens if we don’t validate our NCIC entries? You have one month to validate the PO’s on your download file. We are now going to cover $.F.’s and $.P.’s



$.F. Messages

●Notification of failure to validate entry for 
previous month
●Notification is sent for each unvalidated 

entry
●If it is not validated by the next validation 

cycle, the entry will be purged

Presenter Notes
Presentation Notes
The NCIC manual finds $ messages as $.F., $.P., etc. UCJIS doesn’t allow “.” and when you search for BMSG’s, you will look by $F or $P



$F Message

Presenter Notes
Presentation Notes
$.F. messages are broadcast messages your ORI will receive letting you know that you have failed to validate a file that was up for validation last month. Those messages will be sent to the owning ORI on the first Sunday after the first Saturday of the month. If you choose the message, it will pull up the specific entry that message is for. 



Presenter Notes
Presentation Notes
You can see the specific information for your NIC number that wasn’t validated. You will receive one of these for each entry that wasn’t validated.



$.P. Messages

●Notifica t ion tha t  NCI C e ntry ha s b e e n 
p urg e d  b e ca use  o f fa ilure  to  va lid a te  
o r 5 d a ys p rio r to  e xp ira t ion o f a  PO

●Notifica t ion fo r e a ch e nt ry
●Will ne e d  to  b e  re -e nte re d  into  NCI C
●Autom a t ic fa ilure  on BCI  Com p lia nce  

Aud it

Presenter Notes
Presentation Notes
$.P. messages are received when an NCIC entry was not validated. It can also be received when it is purged due to meeting the retention period. We will talk about the retention period for PO’s later on. You will receive a notification for each entry that is purged. These will be received the first Sunday after the first saturday of the month. If you receive a $.P. for failing to validated the record, you will be out of compliance with our audit and the PO will need to be reentered onto NCIC.It is important to note that not ll $P’s are for failure to validate. We will show you examples of other $P’s.



$P Messages

Presenter Notes
Presentation Notes
You can see in our broadcast messages here, we have a $.P. Again, we can click on that line and have the message brought up



Failure to Validate

Presenter Notes
Presentation Notes
We can see that this one was purged due to failure to validate and not because the record has met the retention period.GET A BETTER SCREENSHOT OR EDIT THIS ONE…. THOUGHT I ALREADY DID- SO THERE MAY BE ONE IN THIS PRESENTATIOn



Inactive Status

Presenter Notes
Presentation Notes
5 days prior to the expiration date, the owning agency will receive a $.P. letting them know the record will be expiring in 5 days. If the court wants it to remain on file longer, they need to modify the expiration date for the PO. Once the expiration date has come, the PO will be considered in an inactive status. Inactive records will stay on NCIC for the remainder of the year and than an additional 5. NCIC will not send another message once that time frame expires.



XPO
CPO

Cancel 
vs

Clear



When do I cancel a record?
●Ca nce lling  should  only occur if the re  is  a  

se rious e rro r with the  re cord  o r if the  re cord  
should  ha ve  ne ve r b e e n liste d

●NCI C Po licy sta te s, POF re cord s tha t  ha ve  
b e e n e xp ung e d  o r a re  d e te rm ine d  to  b e  
e rrone ous should  b e  ca nce le d



XPO - Ca nce l Pro te ct ion Ord e r



When do I clear a record?
●Cle a ring  the  re cord  will occur whe n a  re cord  

ha s com p le te d  the  hit  confirm a t ion p roce ss



CPO - Cle a r Pro te ct ion Ord e r



Clear vs. Cancel Example
●Yog i Be a r a ssa ults  Bob o  Be a r. Bob o  re q ue sts 

a  p ro te ct ion o rd e r from  the  court . The  court  
cle rk a ccid e nta lly re ve rse s the  o ffe nd e r a nd  
vict im  so  the  p ro te ct ion o rd e r is  e nte re d  a s 
Bob o  Be a r b e ing  the  sub je ct  a nd  ind ivid ua l 
with the  p ro te ct ion o rd e r a g a inst  him . 
■Would  this b e  cle a re d  o r ca nce lle d ?



Clear vs. Cancel Example
●This would  b e  ca nce lle d  since  it  wa s no t  

a ccura te  a nd  should  no t  ha ve  b e e n e nte re d
■I f this is  cle a re d , it  a ctua lly g oe s into  the  

histo rica l file s so  if som e one  we re  to  run a n 
o ffline  se a rch o r look a t  histo rica l d a ta  (like  a  
jud g e  t rying  to  d e cid e  on a  fu ture  ca se ), the y will 
se e  tha t  Bob o  ha d  a  p ro te ct ive  o rd e r whe re in, he  
wa s a ctua lly the  vict im



Hit 
Confirmation 

Process



Positive Hit:

Presenter Notes
Presentation Notes
A positive Hit means that the information we entered matches a record that shows up as a result. It is important to note that: your response will contain any active, cleared, or expired records that may be identical with the subject of the query. The active PO’s are the only ones that need to be verified. The reason for this is they are the only ones with conditions that need to be followed. However, your agency can view the others and can use them in your investigations as needed.Now, courts typically aren’t going to be running these, so this information pertains to those who will be running NCIC checks. But this is where courts do come in. Someone will need to verify your PO is still active. Each court will need to have a hit confirmation agreement with a local PD, SO that lets them know when they will be verifying those for the courts.



Hit Confirmations
●NCI C p roce d ure  d e m a nd s the  a g e ncy which 

p la ce d  the  re cord  in NCI C b e  conta cte d  b y 
the  inq uiring  a g e ncy to  confirm  tha t  d a ta  is  
a ccura te  a nd  up  to  d a te  p rio r to  ta king  
o fficia l a ct ion

●An NCI C HI T a lone  d oe s no t  e sta b lish 
p osit ive  id e nt ifica t ion

Presenter Notes
Presentation Notes
Any agency which receives a record(s) in response to an NCIC inquiry must confirm the hit on any record(s) which appears to have been entered for the person or property inquired upon prior to taking any of the following actions based upon the hit NCIC record: 1) arresting the wanted person, 2) detaining the missing person, 3) seizing the stolen property, or 4) charging the subject with violating a protection order.



Confirming a Hit
●Ensure  sub je ct  inq uire d  up on is  id e nt ica l 

to  the  p e rson o r p rop e rty id e nt ifie d  in the  
re cord ;

●Ensure  wa rra nt , m issing  p e rson re p ort , 
p ro te ct ion o rd e r, o r the ft  re p ort  is  st ill 
outsta nd ing

● I t  is  one  fa ct  tha t  m ust  b e  a d d e d  to  o the rs 
to  p rovid e  le g a l g round s o r p rob a b le  
ca use  to  a rre st



Hit Confirmation Priorities
● Prio rity 1: Urg e nt

– You ha ve  no  o the r re a son to  d e ta in the  sub je ct
o i.e ., m inor t ra ffic stop

– Must  confirm  in 10  m inute s
● Prio rity 2: Rout ine

– You ha ve  p e rson o r ob je ct  in  custod y, a nd  ha ve  
m ore  t im e  to  work with

o Booking  p e rson fo r DUI

Presenter Notes
Presentation Notes
Hit confirmation procedure is based on two levels of priority: “Urgent” and “Routine”.Priority 1: UrgentThe hit must be confirmed within 10 minutes. In those instances where the hit is the only basis for detaining a suspect or the nature of a case requires urgent confirmation of a hit, priority one should be specified.Priority 2: RoutineThe hit must be confirmed within 1 hour. Generally, this priority will be used when the person is being held on local charges, property has been located under circumstances where immediate action is not necessary, or an urgent confirmation is not required.



Responding to Hit Confirmation

●Up on re ce ip t  o f a  hit  confirm a t ion re q ue st , 
the  ORI  o f the  re cord  m ust  furnish a  
sub sta nt ive  re sp onse  within the  d e sig na te d  
t im e  fra m e
○i.e ., a  p osit ive  o r ne g a t ive  confirm a t ion o r 

no t ice  o f the  sp e cific a m ount  o f t im e  
ne ce ssa ry to  confirm  or re je ct

Presenter Notes
Presentation Notes
If the agency requesting confirmation does not receive a substantive response with in the designated time frame, the agency should generate a second request with a copy to its CTA and to the CTA of the agency that originated the record. The CTA of the originating agency will initiate appropriate action to ensure proper response to a hit confirmation request and to comply with system standards. The CTA actions may include canceling the record.If the agency still fails to receive a response, the agency should then notify the NCIC quality control staff by a third message with a copy to the CTA involved. Failure on the part of any control terminal to ensure such compliance will be brought to the attention of the Advisory Policy Board.



Responding to Hit Confirmation

●Use  Nle ts
●Eve n if init ia l confirm a t ion is  

ha nd le d  via  te le p hone , Nle ts 
should  b e  use d  fo r d ocum e nta t ion

●Nle ts ha s a n inq uiry (YQ) a nd  a  
re sp onse  (YR) fo rm a t  fo r hit  
confirm a t ion

Presenter Notes
Presentation Notes
Without a paper trail it becomes a case of he said/she said.  Using proper NLETS procedures proves you did what was necessary.



Auditing

Presenter Notes
Presentation Notes
Previously, BCI didn’t audit Protection orders, starting this new audit cycle: 2024-2027, we will be auditing NCIC PO’s just as the FBI does



Compliance Issues

● $ .P. fo r fa ilure  to  va lid a te
● An NCI C e ntry tha t  should n’t  b e  liste d  

a ny long e r is  st ill liste d  und e r your 
a g e ncy ORI

● Pro te ct ive  Ord e r is  m issing  info rm a t ion 
your a g e ncy ha s a cce ss to

Presenter Notes
Presentation Notes
Upon auditing of PO’s we will want to see the case file and all documents your agency has for the PO. We will quality control the PO to see if there is anything your agency could have added as well as check to make sure you are doing your validations. 



Compliance Issues

● I na ccura te  inform a t ion liste d  on the  
Pro te ct ive  Ord e r
○ Wrong  PO num b e r, ca se  num b e r, e tc

● Untim e ly e nt ry
○ Pro te ct ive  Ord e r isn’t  e nte re d  within 3 d a ys o f 

issua nce
● Alwa ys e nsure  you d o  no t  ha ve  the  sa m e  PO 

e nte re d  twice



Common Errors

● Corre ct  info rm a t ion is  no t  b e ing  use d  to  m a tch 
the  re cord  up
○ Full na m e  no t  use d  in the  m od ify t ra nsa ct ion
○ I ncorre ct  PNO is b e ing  use d  

** Make sure you are using the 
information that is listed on the PO that is 

listed on NCIC

Presenter Notes
Presentation Notes
One thing BCI encourages you to do upon validation is to run the NIC number. Ensure that all the information listed on the PO is valid and be sure to use the correct information to match the record up.By running the NIC number you will also be able to see the status of the PO. A cleared PO cannot be modified and shouldn’t need to be validated.



Common Errors

● The  corre ct  t ra nsa ct ion isn’t  b e ing  use d
○ I f info rm a t ion ne e d s to  b e  m od ifie d  on the  

e nt ry, e nsure  you use  the  corre ct  
t ra nsa ct ion to  up d a te  the  e nt ry

Presenter Notes
Presentation Notes
If something needs to be updated on the PO, please make sure you are using the correct transaction. You will be able to modify the PO using the MPO transaction and using the correct message key of Protection order or temporary protection order. Another thing to look out for is if the piece of information that needs to be changed is a supplemental record or not. Typically supplemental information is found at the bottom of the PO listing and to cancel it, will use another tranasaction code.



Resources:

● NCI C Op e ra t ing  Ma nua l- Pro te ct ion 
Ord e r

● NCI C Cod e  Ma nua l

Presenter Notes
Presentation Notes
If you have any questions about this process you will be able to find it in the NCIC Operating manual introduction or the manual specifically for PO’s. If you have further questions, you can contact the UCJIS help desk or your FS representative.

https://ucjis-tac.utah.gov/wp-content/uploads/sites/38/2023/01/Protection-Order-File.pdf
https://ucjis-tac.utah.gov/wp-content/uploads/sites/38/2023/12/NCICCodeManual-Sept-30-2023.pdf


Resources:

● Fie ld  Se rvice  Re p re se nta t ive
● He lp  De sk

***Please reach out to BCI with any 
issue and not the AOC as these deal 
with NCIC and not the court system

Presenter Notes
Presentation Notes
Reaching out to BCI will get your issue resolved faster. Both sections should be trained on how to help. Dealing with NCIC daily, they know where to look for the answer and can read the error messages better and have a better understanding of what the issue is.



Questions?
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