
Things to keep in mind when it comes to UCJIS

UCJIS



UPDATES



TSOB
Taylorsville State Office Building

• We have officially made the move 
over to our new building

• Several State agencies in one building

• 4315 South 2700 West Taylorsville, 
Utah 84129



Protective Orders
Now the ‘Detail PDF’ option matches the ‘Court 
Order PDF’ option in UCJIS. 

• Order of conditions used to be different 
between the two options

• Created problems for LEA

• Now both show the same order of conditions 









Use of Force
Changes in options available in 
drop-down menus:

• Resistance Type
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Use of Force
Changes in options available in 
drop-down menus:

• Injury Type Officer 



Use of Force
All Utah only fields have been removed.

• One exception is the ‘UT Direction of 
Travel field. This is still an option for 
agencies such as UHP



Use of Force
Questions or concerns?

• Mandy Biesinger
• mbiesinger@utah.gov

• Alex Martinez
• mmartinez@utah.gov



New Relationship Code
The FBI included a new relationship code 
for denied persons for Brady denials. 

• Current or former dating relationship 
(can be same sex)



AMBER Alert - UAAL
Agencies will now see a new 
link in red for additional 
useful information.

• Opens a new tab 

• Make sure pop-up 
blockers are disabled 



AMBER Alert - UAAL
The new tab will show Missing 
Persons/Alerts resources.

• AMBER Alert flowchart 

• AMBER Alert and EMA 
presentation 

• AMBER Alert Information form

• Missing Persons Waiver



AE Broadcast Messages
Auto Expungement Broadcast 
Messages will now display differently. 
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AE Broadcast Messages
Auto Expungement Broadcast 
Messages will now display differently. 



Insure-Rite
Insure-Rite has started including 
insurance policy specific information 
to the Law Enforcement Query 
service that is used to verify 
motorist insurance.  

• Insurance company name

• Last coverage date

• Policy number

• Effective date

• Expiration date





Utah Criminal History
New disposition wording on Utah 
Criminal Histories. 

• Will no longer read ‘No 
Disposition Reported’

• Will now show something along 
the lines of:
• ‘Research Complete’ 

• ‘No Additional Information 
Found’

• ‘Research in Progress’

• ‘Research Pending’





NIC Transaction
NIC transaction in UCJIS will eventually be phased out and no longer available.

• Users will need to utilize specific transactions to query a NIC
• Example would be using QW to query a Wanted NIC in NCIC



eWarrants
TACs and Alt-TACs running their 
agency LOGs will now see eWarrant 
Entry on the LOGS tracking.



NIEM



Manual 
Updates
NCIC Operating Manual

• All files in the NCIC Operating 
Manual have been updated to 
reflect the NIEM format.

• Things will match in the manual 
with how they appear in UCJIS.

• This manual is located on the 
TAC Website under the 
‘Manuals Tab’



Transitioning to NIEM 
All of NCIC has been transitioned to 
NIEM. 

• When other files begin to be 
put in the NIEM format, we will 
let you know



Transitioning to NIEM 
You may notice bugs or things not 
quite right. If you ever notice this, 
please contact the UCJIS Help Desk or 
your Field Service Representative. 

• With any new change/update, 
bugs and glitches can occur

• IT fixes these as they find them 
and as they are made aware 



NIEM
National Information Exchange Model

• NCIC is in NIEM and eventually all 
other files with be in the NIEM format

• NIEM is color coded 
• Black

• Green

• Red

• Orange

• Blue











THINGS 
TO KEEP 

IN MIND?



Felony Warrants
By now Law Enforcement agencies 
should be used to felony warrants 
being placed under them by the courts. 

• If at any time, you would like to 
know what court did that, you can 
look up the NCIC entry to find the 
courts ORI

• You can contact your Field Rep for 
further assistance





Crash & Citation
Unsure how to utilize or use the 
Crash and Citation website?

• TAC/Alt-TAC request access 
through the UCJIS Help Desk

• https://highwaysafety.utah.gov/
crash-data/crash-entry-help/
• Has resources and trainings to 

help the User

• Has contact information for 
further assistance 



Updating CERTs
You are confused to why someone is 
showing expired on your REPT and 
you know you emailed the agreement 
to your Field Rep:

• The expiration date will still show 
expired until you update the CERT 
in UCJIS

• Updating the CERT will update the 
training date on the individuals 
account under your ORI

• Remember we need the User 
Testing Agreement and the CERT 
for Non-Access Users/Users

• Remember we only need the CERT 
updated for Non-Users



Who to contact?
Unsure who to contact for Auto 
Expungements verse Expungements?

• Auto Expungements 
• AE Broadcast Message

• BCI Records Section

• bcirecords@utah.gov

• Expungements 
• EX Broadcast Message

• BCI Expungement Section

• bciexpungements@utah.gov



MUSR
TACs and Alt-TACs will want to 
utilize the MUSR transaction in 
UCJIS to update:

• Email address

• Phone number 

• Name

• Date of birth

• Personal ID



Impound PDF
When completing the EIMP 
transaction in UCJIS, a separate tab 
will open with the Impound PDF.

• If the User forgets to save 
and/or print the Impound PDF, 
how should they go about 
obtaining a copy?







ERRORS



III Error
If you are running a MIL transaction 
and include a QH2 response or run 
the QH2/QR2 individually, you will 
receive an error if you include 
hyphens (-) in the ‘Requester 
Information’ Section.



III Error
QH2 will open as normal. The error 
occurs when an individual clicks on 
the FBI number to open the criminal 
history. 









Won’t accept, but correct? 
If you are submitting something into 
NCIC or UCJIS, and keep getting an 
error, make sure everything is 
correct. 

• If everything is correct, but the 
system won’t accept it, what 
should you do?





Won’t accept, but correct? 
Contact the UCJIS Help Desk or your 
Field Service Representative. 
Sometimes, for one reason or 
another, we have to force the 
system to accept something.

• Through a Dynamic Submit, we 
force the system to accept 

• *VERY RARE*, but does happen

• Something only the Help Desk 
and Field Services can do



Won’t accept, but correct? 
If the system or User puts a zero (0) 
in a name, then a Dynamic Submit 
will help to cancel/clear/modify if 
you are unable. 



‘NOT ON FILE’ Error
Trying to do a locate or clearing a NCIC 
entry from your ORI, you may receive a 
‘NOT ON FILE’ error.

• This error is commonly seen when 
the middle name is done incorrectly. 







The NIC transaction is slowly 
being phased out. It is not 

compatible or made to work 
with the NIEM format











Crash & Citation
If you are using Crash & Citation in a 
Vendor and are receiving an error, 
please reach out to your Vendor 
first to see if it is on their side. 

• Vendor can see if it is an error on 
their side or BCI’s side



Crash & Citation
If your Vendor says the issue is on BCI’s 
side, please ask your vendor to state 
the reason why it is on BCI’s side.

• Then call the UCJIS Help Desk and 
supply the Vendor’s reason to them

• The UCJIS Help Desk can then take 
the error message your Vendor gave 
you and give it to BCI’s IT

• Without the error from the Vendor, 
BCI’s IT will not know the issue or 
how to resolve the issue



Impounds - EIMP
If you receive an error while 
trying to complete the EIMP 
transaction in UCJIS, you will 
want to contact the UCJIS 
Help Desk for assistance with 
the error. 



Impounds - EIMP
There is no modify transaction for 
EIMP. If you realize you messed up, 
need to add something, and/or 
change anything, you will have to 
contact DMV Impounds directly. 
Once the transaction is submitted, 
it is now on the DMV’s side of the 
system. BCI cannot edit and/or 
change anything at that point. 



DMV Impounds
Please email or call:

• dmvimpounds@utah.gov 

• Misc Services – (801) 297-3568

*Users will have to provide vehicle 
information and the impound report 

number. Please provide this information 
when reaching out for assistance*



Calling the UCJIS Help Desk?
If you or a User are calling into the UCJIS Help Desk 
for an error, you may be asked to provide a 
screenshot of your screen. 

• Please do not use a cellphone to take a picture

• Window symbol + shift key + S combo

• Snipping Tool

• Some computers have different programs to 
capture screenshots



Calling the UCJIS Help Desk?
If a User is experiencing an issue/error, please 
have them contact the UCJIS Help Desk as 
soon as possible. 

• Easier to problem solve in the moment

• See if it is an issue/bug that IT needs to fix

• User error

• Don’t wait tell days or weeks later to 
inform BCI of the potential issue



Questions?
Remember you can always contact your Field Service 

Representative or the UCJIS Help Desk for further 
assistance at any time


