
AMBER Alert
America’s Missing Broadcast Emergency Response



Utah AMBER Alert Plan

Administered through the Department of 
Public Safety, Utah Bureau of Criminal 

Identification.



Utah AMBER Plan Background

● Utah adopted the AMBER Alert plan April 2, 2002.
● Originally known as Rachael Alert.

○ Changed to AMBER on April 11th, 2003.

● First AMBER (Rachael at the time) Alert June 5, 2002.
● Utah was the 5th state to adopt a statewide plan.
● 69 AMBER Alerts.



Rachel Marie Runyan

● Kidnapped on August 26, 1982 in 
Sunset, Utah. 

● Rachael’s body was found 24 days later 
in Weber Canyon.

● Abduction and murder remain unsolved.
● Rachael Runyan Award honors Utah 

citizens who help in recovery of an 
abducted child.



AMBER Alert Protocol

● Must meet criteria.
○ Confidently answer yes to all 4 questions.

● Law enforcement authorization.
● Contact DPS CIC help desk before submitting alert. 

○ Will need to provide point of contact information for AMBER ALert 
Coordinator to reach out.

○ Mandatory!
● UAA transaction on UCJIS entered by agency or dispatch center.
● AMBER Alert transmitted.



Criteria: Must answer YES to all 4 

● Law enforcement believes it is a child abduction?
○ Forcibly taken against their will. 
○ Taken by NON-Custodial parent (must meet all criteria and not a custody dispute).

● 17 years of age or younger? 
● Imminent danger, serious bodily injury or death?

○ Enough reason to believe child could face death or harm within a short time.

● Law Enforcement has enough descriptive information to assist the public in the safe 
recovery of the victim or apprehension of the suspect?
○ Victims/Suspect name, description etc.



Utah AMBER Alert: Entry
UAA





● Request has to be submitted through CIC or AMBER Alert coordinators 
for WEA messages during “Blackout window” (10:00 PM-7:00 AM).
○ Do not wait for it to be approved to send out alert.

WEA Reminder  



Agency Information

● Agency phone number 
should be a number the 
media and public can 
contact.

● Authorizing 
administrator will be 
the person responsible 
for authorizing the 
AMBER Alert. 
○ e.g. Lieutenant, 

Chief or Sheriff.



Abduction Information
● Date and time should be the exact time 

of the abduction.
○ If abduction time is not known, please use earliest 

believed abduction time possible.
○ AM/PM has been added and no military time can 

be entered now.

● Abduction location should never be the 
exact physical address or location of the 
abduction.

● NIC # is not mandatory, but the 
abducted child should already be entered 
into NCIC.

● Caution would pertain to the suspect or 
POI.





Victim Information

● All descriptors are NCIC format.
● DOB and/or age is required but not both. 

○ When DOB is not known but there is an approximate age then you would 
use AGE field.

● Name format is first name last name e.g. Yogi Bear.
● Special needs and clothing are free text.

○ Do not use “Last seen in”.
● Special needs would describe medications, disabilities or other life 

threatening issues for the victim.



If multiple 
children are 
involved, please 
add individual 
information for 
each child.



Suspect or POI Information

● Name does not have to be known.
● DOB and/or age is required but not both.

○ If DOB is not known but there is an approximate age use AGE field.
● Descriptors are NCIC format.
● Clothing is free text.

○ Do not use “Unknown clothing”, if unknown, leave that empty.
● Identifying marks may include all SMT’s or additional features.



Multiple 
suspects/POI 
can also be 
added.



Vehicle Information

● If a partial plate is all that is known you can 
add the PP. 

● If there is no additional descriptors 
available on the vehicle utilize the  identifier 
field for dents, dings, cracked windshield 
etc.

● The vehicle information is the first piece of 
information that is shown on an AMBER 
Alert.

● Avoid using abbreviations. 



Remarks Field

● Up to 500 characters for all pertinent 
information regarding the AMBER 
Alert. 
○ Please specify or provide as much detail 

information as to what kind of imminent 
danger the child is in.

● Make sure to add the name of your 
agency.

● Free text.
● Required field.



Remarks Field Sample: 

Do’s 

Don’t



Dissemination Screen

● Pre selected fields 
cannot be changed. 

● Who and where
AMBER Alert will 
be disseminated to. 



Preview Alert information

Preview capability allows 
you to see what has been 
submitted. 

“Preview Audio” to hear 
message that will be 
broadcasted. 



Law Enforcement Sensitive Information

ABSOLUTELY NO Law Enforcement sensitive information should be 
added to the AMBER Alert e.g. social security numbers, addresses, 
sexual orientation, driver's license numbers or criminal history. If 

such information needs to be shared please use a broadcast 
message to share between agencies.

!



Submission Confirmation Response



Instant Notification Methods: 

● Highway Signs.

● Cell phones (WEA).

● Emails.

● BCI’s Website.



WEA Email Notification (Media)



BCI Website





Utah AMBER Alert: Modify / Cancel
UAAM



Modify / Cancel

● UAAM
● Select active AMBER Alert.
● Make necessary changes/updates.
● When canceling alert please use the remarks field to update the cancellation 

e.g. “The AMBER Alert for _________ is being cancelled. Child has been located 
safely. Thank you”.
○ This is required



UAAM

*Make sure to click the correct option.



Modify / Cancel

● You will use the same process even if you have to modify the Alert several times.

● Each agency is responsible for entering, modifying and canceling their AMBER Alert.

○ If for any reason you are unable to modify or cancel the Alert, please contact CIC for 
assistance @ 801-965-4446.

○ Take screenshots and document errors for BCI to follow up on.

● Alert does not automatically expire, please remember to go back and cancel once 
child has been located.



Cancel Response:



Utah AMBER: NCIC



NCIC Entry

● It’s not mandatory before issuing the AMBER Alert, but the abducted child should 
already be entered into NCIC, or be entered as soon as possible.

● CA (child abduction) should be added in the MNP field until the AMBER Alert is issued. 
○ Once issued it should be modified to AA. 
○ The caveat will read: AMBER Alert issued for this child.

● Suspect is always to be listed as Wanted, not Missing.
○ If you do not have a warrant for the Suspect, enter them using the Temporary Felony option.



NCIC Entry



●  AA code in NCIC does not change the procedures or protocols for activating an 
AMBER Alert.  

● Provides a method of alerting law enforcement to the status of the missing child. 
● Generates immediate notifications to the FBI and the National Center for Missing and 

Exploited Children aka NCMEC, enabling them to deploy resources when needed.

NCIC Entry: AA Code



● Child must have been entered into NCIC prior to NLETS alert being issued.
● NLETS alerts can only be sent by the CIC Help Desk upon request from Law 

Enforcement agency, this request can be made by calling the CIC Help Desk at 
801-965-4446.

● NLETS AMBER Alert can be issued to surrounding states or nationwide.
● Out of state AMBER Alert coordinator might request additional information.

NLETS: Request for out of state AMBER Alert

If the child is known to be out of state already, an AMBER alert should not 
be issued in Utah, instead the agency has the option of issuing an NLETS 

alert.



Wireless Emergency Alerts
WEA



● Automatically sent out between 7A.M. and 10P.M.

● Blackout window from 10 P.M. to 7 A.M.
○ Can be requested under special circumstances.
○ Must be approved by the commissioner.
○ If child has not been located by 7 A.M agency can request CIC to send WEA message.

● Will only be sent out once.
○ If modification is made information on AMBER Alert will be automatically updated.

WEA 



AMBER Review
Mandatory



AMBER Review 
● If your agency issues an AMBER Alert, you will be contacted by BCI for an AMBER Review.

● Review attendees.
○ AMBER Alert Advisory Steering Committee:

○ DPS Communications, BCI management, AMBER Alert coordinators, Media Broadcasters Association, TOC.
○ Issuing Law Enforcement Agency.

● AMBER Review.
○ Reviewing events that led up to issuance of the AMBER Alert.
○ Did it meet the criteria?
○ Case summary (Including but not limited to time frames, location where child was located, assisting agencies, and charges 

filed)
○ Were there any issues?
○ Any suggestions to make the process better?



AMBER Alert Resources



AMBER Alert Resources

● Utah CART Team:
○ Utah CART Team is available at your disposal if your agency issues an AMBER Alert.
○ They can assist your agency with logistic, intel, investigation, etc.
○ They are available 24/7.

● NCMEC
○ Will be automatically notified once missing person is changed to AA in NCIC.
○ 1-800-the-lost (1-800-843-5678).

● SIAC’s  Automatic License Plate Recognition System (ALPR)
○ If your agency needs assistance locating a vehicle you can contact SIAC at their on call  

number 801-965-3838. 



Agency Responsibilities
● Each agency is responsible for issuing their own AMBER Alert.

○ If needed, agency can contact the dispatch center, communications center or records department to enter the AMBER 
Alert information in UCJIS.

● Should have an established protocol to govern their use of the Amber Alert Plan within the agency’s 
child recovery plan.

● Train all law enforcement personnel for their agency on the AMBER Alert criteria and notification 
process.

● Must agree to designate correct personnel who have the authority to issue the AMBER Alert, and to 
abide by the established criteria and activation procedure and all other components of the plan.

● Must agree to meet with the AMBER Alert Advisory Committee for a review to go over the timeline and 
answer any questions following an AMBER Alert.



Do’s and Don’ts

● Call CIC before 
issuing AMBER 
Alert.

● Call CIC if you 
need assistance, 
modifying or 
canceling alert.

● Do not enter exact 
location of abduction.

● Do not wait for WEA to 
be approved during 
blackout window to 
issue Alert.

● If you do not have the 
information, do not 
guess.

● Cannot issue an AMBER 
Alert with no known 
information on victim 
(Name, age, etc)



Agency Reminders
● Mandatory to call DPS CIC at 801.503.5566 and notify BCI that an AMBER Alert is 

being issued BEFORE the alert is sent out, and when it's being canceled. 
○ This number is for AMBER Alerts only.

● Each agency is responsible for entering, modifying and canceling their own AMBER 
Alert through UCJIS.

● Only pertinent information that will assist the media and the public in the recovery 
should be added to the AMBER Alert.

● Alert will stay active until it is cancelled, it does not automatically expire.
       *  For assistance call DPS CIC at 801.965.4446 *



So what if criteria is not met for AMBER Alert 

? ?



E.M.A
Endangered Missing Advisory Alert



Endangered Missing Advisory Alert

● Disseminates to media and law enforcement.
● Applies to any missing or endangered person that does not meet AMBER criteria.
● For a person or people of any age that requires urgency due to the circumstance.

However…

It cannot be over used!



EMA Guidelines
● Person is missing.

○ Family believes circumstances are suspicious.

● Person in danger.
○ Age.
○ Health.
○ Mental Disability.
○ Environment.
○ Weather conditions.
○ Accompanying dangerous person.



Who qualifies for an Endangered Advisory Alert?

● Runaways.
● Internet enticed.
● Missing college students.
● Persons that have wandered away from care facilities.
● Overdue travelers (weather).
● Autistic individuals.



Endangered Advisory Alert Protocol

● Contact DPSCIC at 801-965-4446 to let them know the EMA is 
being issued.

● Enter using EMA transaction in UCJIS.

● Your EMA will go out to all law enforcement so you can add any 
and all information that they may need.

● Does not automatically expire and needs to be canceled regardless 
of the outcome.



EMA Entry



Select ‘All Law”

Under message



EMA Dissemination

● All Utah law enforcement receive the EMA.
● Media signed up will receive it.
● No TOC signs.

○ TOC can and will activate signs if warranted/serious. 
● No email or cell phones will be activated.



BCI quality controls the EMA for LE sensitive information and only takes out 
information that the media should not have unless released by the PIO (we do 

not remove any information that goes out to law enforcement).

Keep in mind 

Driver’s License Numbers
Social Security Number
Home phone numbers

Home addresses



All in all EMA applies for..
Breezy Otterson 17 and Riley Powell 18

Justin Bailey
Autism

Larry Caplinger
Dementia and Schizophrenia

Billy Webb - 2010
Overdue Traveler



Silver Alert
Endangered Missing Adults over 60 or with Dementia/Alzheimers 



Silver Alert: ESA 

● Disseminates to media and law enforcement.
● Requires the usage of highway signage in the geographical area where the 

person went missing.
○ If Law Enforcement feels more signage is necessary contact DPS CIC Help Desk to make 

the request.
● Applies to anyone over the age of 60 and Individuals with Dementia or 

Alzheimer's of any age.
● Mandatory if the situation fits the circumstance.



Silver Alert Protocol

● Contact DPSCIC at 801-965-4446 to let them know the ESA is being issued.
● Enter using ESA transaction in UCJIS.
● Your ESA will go out to all law enforcement so you can add any and all information that 

they may need.
● Does not automatically expire and needs to be canceled regardless of the outcome.



Silver Alert Entry







Missing Persons
Transaction and FAQ’s



UMPQ Transaction

● Utah Missing Persons Query
● This database stores all missing person entries listed in the State of Utah 

○ Active and inactive 
○ User friendly
○ Narrow and broaden search



Missing Persons & Unidentified FAQ’s

● Question:
“How can I add a Missing Person to the Utah Missing Persons website?”

● Answer:

You will need to submit a Missing Person Waiver to the Clearinghouse. This can be found 
on the BCI Website bci.utah.gov/missing-person-waiver/

https://bci.utah.gov/missing-persons/


Information and Criteria for 
Entry will be found on the first 

page of the waiver.





Missing Persons & Unidentified FAQ’s

● Question:
“My agency added a Missing Person to NCIC, why aren’t they showing up on the Missing 

Persons Clearinghouse website?”

● Answer:
Missing Persons NCIC entries are not automatically entered into the Missing Persons 

website, the Missing Person waiver needs to be submitted to the Clearinghouse in order to 
have the Missing Person listed on the website.



Missing Persons & Unidentified FAQ’s

● Question:
“If I receive evidence with DNA, where do I send it?”

● Answer:
You will submit any DNA evidence (such as a toothbrush) to the Crime Lab.



Missing Persons & Unidentified FAQ’s

● Question:
“How do I enter an Unidentified in NCIC?”

● Answer:
Unidentified persons can only be entered by BCI. Contact Ofa Vaisima 

(ovaisima@utah.gov) or Alex Martinez (mmartinez@utah.gov) to enter an Unidentified in 
NCIC.



Questions

?

Ofa Vaisima 
ovaisima@utah.gov or 

385-499-1421

Alex Martinez 
mmartinez@utah.gov or 

385-499-5500


