Suspense Program
for Courts



What
is
Suspense?

How
Dispos

Connect
to
UCH

+ Files can be updated or deleted by courls or by BCI

+ Every night UCH and Xchange connect to updated any new

+ UCH makches sets of data from the dispes o amest records

+ The Suspensa Program s a holding area for dipsos that
cannat connect to Utsh Criminal Histary (UCH)
+ Files in Suspense could nol be added 1o criminal history
because of missing or incormect information
+ Ho fingarprints found far e amest
= N amest record found in UCH
+ Incomect or missing SI0, OTH, D08, DOE, o Last Nama

« Files in Suspense cannct be imported automalically by BCI
researchers

or updated dispos

found in UCH ~
* It arnest recond & found, the dispo wil connect @ the commect Fa'led
amest by maiching ane of fiese pairs
+ OTH and 510 {Etaie IO &)
* OTH and Last Nome:
* 1T s (3604, Dt o Aresl}
- OTN and DOB (Dt of St
¢ BI0 and DOA
+ I none of tha palrs masch or io Arest reooed |5 found, the dspe
Wil reoit connact to UICH, and ™a armest recand & nos updatsd

s receive & dally list
of all dispas that
talled 1o connect by
UCH

Emails are aent daily
flor wour own agency
Feport ksis the Case
Mumber, Cltation or
OTH ard the reason
cage ended up in
Suspanse

Any rumber of
people in your
apency can receive
this daily email




- The Suspense Program is a holding area for dipsos that
cannot connect to Utah Criminal History (UCH)

- Files in Suspense could not be added to criminal history

Wh at because of missing or incorrect information

. - No fingerprints found for the arrest

) - No arrest record found in UCH

Suspensef) * Incorrect or missing SID, OTN, DOA, DOB, or Last Name

- Files in Suspense cannot be imported automatically by BCI
researchers

- Files can be updated or deleted by courts or by BCI
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Agency

Suspense

Program ——

This system is restricted to authorized users for approved use only
and is subject to monitering. Actual or attempted unauthorized
access is a violation of applicable laws and regulations. Violators will
be prosecuted.

https://chsuspensefiles.ps.utah.gov/suspensefiles-web/



https://chsuspensefiles.ps.utah.gov/suspensefiles-web/

Searching

Suspense

Search by:

- OTN

- Citation

- SID

- Case Number

* First or Last Name

Suspense File Search

ﬁ OTN:
ﬁ SiD:

- st ame:
Court ORI:

NCIC Code:

Seventy:

From Date:

w—)p Citation: |
|:| —> Case Number: |
_|_> Last Name: |
| v
| |

—

Submit | Clzar



- Searches can be
completed by any

|- Search
hJ*"'c|

single field, or any
Comblnatlon Of fle|dS Suspense File Search

Suspe

om: | | Citation: | |

- Partial searches will — — = |
work. For example, : e | || ot | '

. . il Court ORI: [2ND DIST CRT - BOUNTIFUL v]
searching for Joh in the o nacc | J

first name field, and e = o
Doe in the last name
field will find any first

name that starts with

Searching

Page10of65 << < ﬂi‘ Go To Page

Suspense

J O h a n d h a S a | a St OTN Case No.+ Name Birthdate  Court ORI Court Insert Date
’ = B ® - 0 UT006025) 2ND DIST CRT - BOUNTIFUL 031172015

n a m e Of D Oe y O r a n y =R T ® - UT006025) 2ND DIST CRT - BOUNTIFUL 06/08/2021
I aSt n a m e th a‘t Sta rts B\ (= e - 2 UT006025) 2ND DIST CRT - BOUNTIFUL 11/0472016
. th D = |\ | = (e - I UT006025J 2ND DIST CRT - BOUNTIFUL 07/31/2018
Wi Oe H & = s ) UT006025J 2ND DIST CRT - BOUNTIFUL 01/01/2017
H & =2 o 4 UT006025J 2ND DIST CRT - BOUNTIFUL 01/0172017

- | - S e ~ g

- To see all Suspense
Files, leave all
searches blanks except
for agency’s ORI.




| Search | | 8

Summary Charges
Court Case Charge Number NCIC Charge  Statute ‘Severity  Violation Date Court Action Action Date
Defendant B | B 1 2399 LARCENY 76-6-404 MisdemeanorB 02/02/2000 DISMISSED WITHOUT PREJUDICE 03/09/2015
efendan
DUl
I Charge (1) I Charge 1
Reason Charge No.: 1

Criminal History for the given
OTN or Citation Number.

|
O p e n I n g No arrest record found on “ Violation Date: |02/02/2000

* Statute Source: UT

S u S p e n S e Mo Changas * Statute:  76-6-404

n M > Original Statute Source:
F I I e S Original Statute:
NCIC: [LARCENY v/
* Severity: Charge Modifier: | v
Judgment: | Dismissed v Judgment Date:

Plea Code: | v Plea Date: I:
* Court Action: | DISMISSED WITHOUT PREJUDICE v|  Court Action Date: [03/09/2015

Reset




How
Dispos

Connect

to
UCH

- Every night UCH and Xchange connect to updated any new

or updated dispos

- UCH matches sets of data from the dispos to arrest records

found in UCH
- If arrest record is found, the dispo will connect to the correct
arrest by matching one of these pairs

- OTN and SID (State ID #)

- OTN and Last Name

+ OTN and DOA (Date of Arrest)
« OTN and DOB (Date of Birth)
- SID and DOA

- If none of the pairs match or no arrest record is found, the dispo
will not connect to UCH, and the arrest record is not updated



UCH
Connects to
Xchange

UCH Record
is Updated

UCH Searched for
Matching Records in
New or Updated Dispos

Arrest
Record
Found

Missing or
Incorrect
Data

No Arrest
Record
Found

Dispo is
Placed in
Suspense




OTN, SID, DOB, DOA, or

No arrest record found Last Name do not match
Summary
Summary
Court Case
Court Case
Defendant
Defendant
ol
Dul
Charge (1)
Charges (2)
Reason
Reason
Mo arrest record found on
Criminal History for the given Arrest record found, but SID,
OTN, Citation Number, 51D, Last Mame, Birthdate, Date of
Date of Arrest, andior Date of Arrest, and/or Date of Offense
Offense. did not match.
Mo Changes No Changes

Submit | [p Submit | [»




No arrest record Incorrect Data

- The arrest record is on
UCH, but data is incorrect
- OTN and SID (State ID #)

« No arrest record means the
arrest has never been
added to UCH

- Arrest or citation was
never sent to BCI

- Prints were rejected by
AFIS or FBI

* Prints were added to the
wrong SID (or a different
SID)

« OTN and Last Name
- OTN and DOA (Date of

Arrest)

- OTN and DOB (Date of

Birth)

« SID and DOA

- Data in the dispo has to
match at least one pair to
be updates in UCH




Deleting Suspense Files

- Suspense files can be deleted without being fixed or updated

- Deleted files are not updated in UCH, but this does not cause
anything to be deleted or removed from UCH or Xchange

- Best used for older cases that have already been completed
and have no matching arrest record

Deleting

Suspense

Summary
- Court Case Summary
I e S Defendant
Court Case

[]V]]
Case Number: 001000029
Charges (2) L Citation Number- [
R Court: | DAGGETT CO JUST COURT - MANILA v|
First Name: | | Middle Name: R
Arrest record found, but SID, =
Last Name, Birthdate, Date of Last Name: [i | Birth Date: [05/05/1960
Arrest, and/or Date of Offense —
ﬁ Delete Suspense File
No Changes

Submit | p Charges




Missing or Incorrect Information

In the Suspense file, fix anything that doesn’t match

Click in any field and make changes or add new data
Updates to Suspense should match what'’s in the dispo and Xchange

Remember the pairs of data that need to match to update Suspense

Troubleshoot

Suspense e

Defendant

E O l S st
I I DUl
Case Number: 00" ______

Charges (2) OTN: |:I Citation Number: [

R Court: [ DAGGETT CO JUST COURT - MANILA v ]
First Name: | | Middie Name: |R
Arrest record found, but SID,
Last Name, Birthdate, Date of Last Name: || | Birth Date:
Arrest, and/or Date of Offense | =
ol it so: [ ] Arrest Date: [07/02/2000
Delete Suspense File
Changes
Court Case Charges

IAn'esl Date 07/022000 [ I
Charge No.: 1

Submit | NCIC: [INTOXICATION e




Missing

Arrest
Record

- Missing arrest records are the hardest files to correct in

Suspense

- Arrest records cannot be added to UCH without good quality

fingerprints

- New prints can be taken or ordered by a judge
- New prints submitted to BCI will receive a new OTN, different

than the original OTN. The new OTN will need to be
documented in the dispo

- Once prints are accepted, the arrest can be added to UCH

- The arrest will update automatically when it connects to

Xchange the next night



Department of Public Safety
Bureau of Criminal Identification

- Changes to UCH can also CRRVINALRECORD LFDATE REQUEST
be made by contacting S . -
BCl's Record’s department e mm T

I | | | [UpdateAmestinfo |

U d - Use the form found at: sumEcTs e e o om oo
p a te [ ADD - DELETE - DECLINE. | ,ﬂENO,

https://bit.ly/Update-

U C H Re g u eSt STATUTE: CHARGE DESCRIPTION:

- Fill out the form for any
changes to a UCH record oo

Request

- Email request to
bcirecords@utah.gov

CONSOLIDATE
OTN: | | TO: |
OTN: | | TO: | |



https://bit.ly/Update-Request
mailto:bcirecords@utah.gov

Failed

Dispos
List

- Emaill
bceirecords@utah.gov
to receive a daily list
of all dispos that o
failed to connect to ﬁ FAILED DISPOSITION SUBMISSIONS

U C H COURT CASE(S) SUBMITTED
Case Number Citation Suspense

September 27, 2021
- Emails are sent daily Nomber o Reasen
for your own agency

211 H29! No arrest record found on Criminal History for the
given OTN, Citation Number, SID, Date of Arrest,

- Report lists the Case Snaror Date of Oanse.

215 C17 No arrest record found on Criminal History for the

Number, Citation or Sleen O, (st M SID) Dl oF At

215! Cc17 No arrest record found on Criminal History for the
OT N a n d th e reaso n given OTN, Citation Number, SID, Date of Arrest,
and/or Date of Offense.
1 215 B10 N t d found on Criminal History for th
case ended up in | | Siven O, Chation M, 61D, Ot o A
and/or Date of Offense.
Suspense ey
# Failed - 4

% Failed - 25.00

- Any number of
people in your
agency can receive
this daily email


mailto:bcirecords@utah.gov

Resources

BCI Resources

- Email the Records

Department to be added to
the Daily Failed Dispos list

- Email the Records

department any requests
for UCH changes. Use
form found at

https://bit.ly/Update-Request

 bcirecords@utah.gov

Training and Questions

- Contact Erin Paulsen for

training for your agency,
one on help or questions
about Suspense

- Training available in person

or online

- epaulsen1@utah.qgov
- 385-415-9848



mailto:epaulsen1@utah.gov
https://bit.ly/Update-Request
mailto:bcirecords@utah.gov
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