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UCJIS Basics



UCJIS can only be accessed using Google 
Chrome or Mozilla Firefox

Presenter
Presentation Notes
Please make sure you are using Google Chrome or Mozilla Firefox. If you aren’t using one of those browsers you will run into additional problems and errors. 



Presenter
Presentation Notes
This is the first screen you see when trying to log into UCJIS. Also, please make sure you are not misusing the system because “you are accessing a restricted information system”. Under 53-10-108 you can receive a misdemeanor B if you are caught misusing the system. 



Adding Favorites (through the tree)

Presenter
Presentation Notes
If you are using a transaction code a lot you can add it to your favorites bar using the tree. In this example we went through the process of how to add BMSG transaction.



Once you have things listed in your favorites bar you can delete 
them by using the FAV transaction.

Presenter
Presentation Notes
You can edit your favorites bar using the FAV transaction. Also when you find the transaction you are trying to add to the favorites bar you will right click to add it to your favorites. 



ADD – To add a new User to the agency 

MUSR – To modify User information  

CERT – Update User and Non-User training dates  

RSPW – Reset a User’s password  

RU – Remove a User’s access to UCJIS (before 
asking BCI to delete them). This transaction will not 
work if the account is already disabled (doesn’t need to 
happen for non-access users or non-users)  

REPT - Look at training dates, are backgrounds 
completed, have fingerprints been received, etc.  

ACNT – Transaction counts by agency 

TCNT - To view User transaction counts

Common TAC Transactions

Presenter
Presentation Notes
These are common TAC transactions that are commonly used with a few that aren’t being utilized.



Running Transactions

UCJIS will automatically fill a letter in for some transaction codes

(ex: REPT ---> REPTL)

Presenter
Presentation Notes
When running a transaction a letter will autofill.



Preferences (PREF)

Day/Night Mode DOB Exact or 
Range Data

Pop Up Alerts

When running the PREF transaction you can change 
things such as:

Etc...

Presenter
Presentation Notes
You can also update your preferences by running the PREF transaction.



Presenter
Presentation Notes
This is what pulls up when running the PREF transaction.



Presenter
Presentation Notes
This is a continued PREF screenshot.



UCJIS Scenarios



Scenario 1:

Your agency finds a 12 year old child in the middle of the day. You want to 
find out if there is a missing person entry through NCIC for the child. The 
child is hesitant to give you any information (stranger danger), so you 
obviously don’t have any big identifiers ex: date of birth, social, name, etc. 
How do you find out if they are listed on NCIC as missing person?



Answer:

In this scenario you would want to use the QM transaction (Query Missing).



- The age in the inquiry plus or minus 1 year will be searched 
- Remember that age must be between 00-99

- Approximate height in the inquiry plus or minus 3 inches will be 

searched
- Remember that height must be between 400-711(if the child is below 4 feet put 400 

since it is the minimum allowed value)

- Approximate weight in the inquiry plus or minus 10 pounds will be 

searched
- Remember that weight must be a 3 digit character

Some identifiers you’ll need to know in order to 

search the missing child on NCIC are:



Presenter
Presentation Notes
All of the red boxes are required fields that need to be filled out in order to run your query.



Response to your QM Inquiry

NCIC will sort through your query and then it will use the score it in 
order to select (up to) 20 most likely records for the agency 
response. Than in order to confirm the hit (identification of missing 
person) the inquiring agency must review all of the information on 
the NCIC entry and contact the entering agency to confirm a hit.



You will check these 
NIC Numbers for 
possible matches to 
your missing individual.

Presenter
Presentation Notes
The NIC numbers located in the circle are the NIC numbers that you will run to see if there is a match to the missing individuals.



What do you do if a hit isn’t found?

- If your agency does not get a hit from the subject you are working with they 
would be entered as an unidentified person. This could be done by contacting 
BCI through Ofa Vaisima (385-499-1421) or Alex Martinez (385-499-5500).

- Once you contact them they will be listed as an Unidentified Person. Then if 
another agency enters the child there will be a cross check done with the 
unidentified file and you should receive a match. 

- Once a match has been made both agencies will receive a $M to notify you of 
a possible hit



Scenario 2:

You have an out of state agency call you to look up a detainer. What transaction 
can you use to pull that up?



Answer:

Unfortunately there isn’t a specific transaction just for detainers so this is done 
alongside the wanted person lookup. This transaction is the QW (Query Wanted) 
transaction.



Since there is no separate transaction to query a detainer you will use the QW 
transaction. At the beginning of the entry UCJIS will let you know if there is a 
detainer on the individual being run.



Scenario 3:

An Agency in California has located a wanted person listed by your agency. A $L 
from the agency in California was sent to your agency. A couple of weeks later  
your supervisor asks you if you put a copy of the $L in the wanted person file.

Where can you get a copy of the ($L) without having to contact California or the 
BCI?



Answer:

You would run the Broadcast Message Logs by using the BMSG transaction.

This transaction runs your entire agencies logs for the past 3 months.

If you need to get your agencies logs from further back you would need to fill out a 
dissemination log request form and submit it to Gina McNeil at gmcneil@utah.gov



Things you can get from a Dissemination Log 
Request Form

An offline search can do lots of things such as:

- Go back to the beginning of NCIC and see the records
- Get a list of all entries to any NCIC file (as well as purged entries)
- Search any file type entered in NCIC and all information pertaining to the 

entry

Things it cannot do:

- See who Cleared the Entry
- See who Cancelled the Entry

Presenter
Presentation Notes
Offline Searches are a very useful tool that can help agencies get information that may be unavailable to the agency.



Presenter
Presentation Notes
This is how to find the BMSG transaction through the tree.



Presenter
Presentation Notes
This is what pulls up when you run the BMSG transaction.



Message type is where you would put the type of BMSG you are looking for. In 
this case we would put YQ.

If you click the blank line you can enter your start date and end date as well as the 
time stamp.

Presenter
Presentation Notes
If you are trying to query the BMSG for a specific date please make sure that you use the blank line so you can enter your own Start and End date.



Presenter
Presentation Notes
In this query I ran the BMSG from 08/06/2021-08/07/2021



Presenter
Presentation Notes
After this you would select your correct $L.



Presenter
Presentation Notes
This is what pulls up when you select the $L.



Scenario 4:

Court- Your supervisor comes to you and asks you to pack a warrant with as 
much information as you can. You are wondering what information this individual 
has that has been listed by other courts. What transaction could you use to find 
district court information?

Law Enforcement- You are tracking someone down and you need to get as much 
information about the person as you can. What transaction could you use to pull 
up as much useful information on the subject listed by the district court?



Answer:

In both scenarios you could run the CRT (Court Case Inquiry) transaction to 
gather more intel.



Presenter
Presentation Notes
Select your ORI using the ORI dropdown.



You can search by name or by case number if you have that on hand.



Once you have filled out all of the information in the query page you will be taken 
to the results tab if there are any. If you see your individual listed single click the 
name and you will get the Court Case System Details to show up.

Presenter
Presentation Notes
Once your results come up you can select your corresponding CRT result.



Presenter
Presentation Notes
This is what pulls upwhe you select the CRT. This is very extensive information that could have fit into countless screenshots. For sake of space I just included one but  you can use this information.



Scenario 5:

Your agency is trying to gather information for an NCIC Entry. You are 
already using the drivers licence photo but it is really old and you want 
to add a more recent photo. What transaction could you use to find a 
more recent photo for your NCIC entry?



Answer:

You can search OTRK (Offender tracking inquiry) to find photo results as well as 
other information that can be used for your entry.



Presenter
Presentation Notes
This is where you can locate the OTRK through the tree.



Presenter
Presentation Notes
You can search by Name or Offender Number. 



Some other information you may also get from OTRK are; Alias Names, 
Residency, Employment, Scars/Marks/Tattoos, Gang Affiliations, Alias DOB, etc.

Presenter
Presentation Notes
The information you can get from here is extensive. At the very bottom you will find the Photos.





Scenario 6:

You are new to your agency and you are working with the sex crimes division. 
Your supervisor asks you to compile a current list of sex offenders in your 
agencies area. What transaction could you use to get this done efficiently?



Answer:

You would use the QXS (Query Sex Offender) transaction to compile the most 
current information on your area.



Presenter
Presentation Notes
You can search the QXS by Personal Information or Zip Code



Presenter
Presentation Notes
In this scenario I searched by 84119.



Presenter
Presentation Notes
In the QXS search searching by zip code you will receive an extensive list but, it is full of lots of information you could use.



Scenario 7:

You have a tourist getting booked and processed and you don’t have much 
information on him. What transaction could you use to get as much information as 
you can without running different transactions?



Answer:

In this scenario you can use the Multiple Transaction Inquiry (MI). 
This will give you a range of information stemming from both instate 
and out of state information.



Presenter
Presentation Notes
This is what will pull up when you run the MIL transaction.



Presenter
Presentation Notes
In this scenario I ran Yogi Bear to see all of the information that I can get from my ORI.



Once you enter your ORI your list of transactions you can run will appear. You can 
either select “Check All’ or you can select which transactions you want to run.

Presenter
Presentation Notes
Once you select your ORI in the dropdown all of the transactions that you can run in MIL will automatically appear. The other transactions that you can’t run will remain unhighlighted.



Scenario 8:

You pull someone over on a routine traffic stop early in the morning on a Monday 
and notice that the individual has a warrant. You noticed while walking up to the 
car that the individual has kids in the car holding backpacks so you assume he is 
taking them to school. You decide to release the individual and advise them to 
appear in court. How can you make it so the warrant shows that you stopped 
them?



Answer:

You should add comments to the outstanding warrant. This can be done 
using the Statewide Warrant Management System (QSW). You will need to 
run the warrant search by an identifier listed below:

- Name - Social Security 
Number

- Vehicle License Number - Case Number
- Warrant Number - Operator License Number



Presenter
Presentation Notes
Select your ORI using the dropdown and than search by any of the fields listed.



If you search by name make sure to fill out the name search type for both first and 
last name. The system won’t let you submit to the next page unless you do.

Presenter
Presentation Notes
If you are searching by name make sure to fill out the 2 dropdowns (where the red arrows are pointing) in order to submit your search.



Presenter
Presentation Notes
Once your record pulls up you can find the warrant that is active and select the warrant.



Presenter
Presentation Notes
In this case you would need to add in the comments that you pulled over the individual and advised them to appear in court.



Scenario 9:

You are entering a record for an offender and you forgot what the 
Violation Code is for the specific arrest. Where can you find a list 
of the Violation Codes in UCJIS?



Answer:

In this case you can use the SMOT transaction to get a list of available Violation 
Codes for your county.



Presenter
Presentation Notes
Select the ORI and Governement code that apply to you. Once you push the submit button on this query it will automatically download the smot table for your government code in the download file on your computer.



Presenter
Presentation Notes
This is what it pulls up as. You can always copy and paste this into word to reformat it.



Scenario 10:

You have an officer respond to the scene of an accident to where 
a tanker truck has tipped over and is spilling out unknown liquid. 
How would you go about finding what liquid is spilling out of the 
tanker (without tasting it)?



Answer:

You would use the NLETS Hazardous Material Transaction (MQ). You will need to 
use the trucks UN number to find out what substance it is.



Presenter
Presentation Notes
This is how you would find the MQ transaction using the tree.





Presenter
Presentation Notes
This is the information that pulls up when you enter the UN number. This information is helpful for your agency ebacsue ti can give you anything from emergency response details, first aid, hazards, public safety, evacuation, etc.



Helpful UCJIS TAC Tips



AM Messages
If you or your agency copies and pastes an ORI that has the letter O in it the 
system turns it into a zero and the ORI will not see the AM Message. You will 
need to manually type in ORI's that have the letter O in it such as CO, MO, etc.

Presenter
Presentation Notes
Please make sure that when you copy and paste the AM Messages any ORI that has an O in it needs to be manually typed it it will be changed to a zero.



ACNT 

If you ever need to see what your agency is looking up on UCJIS you can use the 
ACNT transaction. This transaction can be run for any time frame you want as far 
back as a year.

Presenter
Presentation Notes
ACNT is a forgotten transaction that helps TAC’s view a report of what your agency is running with a total count.



ACNT cont.



TCNT

If you ever need to see what a user in your agency is looking up on UCJIS you 
can use the TCNT transaction. This transaction will also give you the numbers as 
far back as the previous year.

Presenter
Presentation Notes
TCNT is a forgotten transaction that helps TAC’s view a report of what your users within your agency is running with a total count.



TCNT Cont.



UCJIS Transactions



Local Files



SIAC ID Image Submission
&

SIAC Identification Image Result



Photo Lineup or Facial Recognition

Requests are sent to SIAC

They can only facilitate requests that meet the following criteria:

*investigating a felony, a violent crime, or a threat to human life; or

*identifying an individual who is:

(A) deceased;

(B) incapacitated; or

(C) at risk and otherwise unable to provide the law enforcement                     
agency with his or her identity.



SIIS Transaction

Submits a request for the photo line up or facial recognition

For a line up you must specify if you need a 1 page or 6 page lineup. Upload the 
suspect photo including identifiers (if known) and enter the nature of crime and 
case number. You will receive a notification when the lineup has been processed





PURPOSE 



SEARCHTYPE





SIIR Transaction

The results can be viewed from this transaction



Please contact SIAC with any questions or issues
(801) 256-2360



Medical Marijuana Search Query



Medical Marijuana Search Query

MMJL transaction

Only to be used during a law enforcement encounter or have acquired a warrant

It is a class C misdemeanor for any person that releases information from this file

It is a 3rd degree felony for anyone who knowing or intentionally releases any 
information from the system

Transaction is only for POST certified law enforcement or dispatchers



U.C.A. 26-61a-103(2)(g)

(i) During a law enforcement encounter, without a warrant, using the 
individual's driver license or state ID, only for the purpose of 

determining if the individual subject to the law enforcement encounter 
has a valid medical cannabis card; 

or
(ii) after obtaining a warrant



U.C.A. 26-61a-103(7)(a-b)

(a) Any person who knowingly and intentionally releases any 
information in the state electronic verification system in violation of this 

section is 
guilty of a third degree felony

(b) Any person who negligently or recklessly releases any information in 
the state electronic verification system in violation of this section is 

guilty of a class C misdemeanor





Caregiver ID Card







Terminal I ll Patient ID Card







Utah Vehicle Hot Files

HVEH transaction

Need statistics for an agency report
A List of active stolen vehicles
You can pick a county, region, or just ORI. This can allow you to see all the     
active stolen vehicles under your ORI. Can look by partial plate or VIN                           
for an entry you can’t find
You can choose to export the results









Fingerprint Quick ID Search

QUID transaction

The purpose is to identify individuals who cannot provide other means of 
identification or to provide a verification of the presented identification documents. 
The program runs the persons prints in the criminal databases (WIN and FBI). To 
run prints you must have a valid criminal justice purpose. You have to have a case 
number or log number or citation number.

You can add up to 2 fingerprints





These are the choices 
for fingerprint type





Partial Plate Search

Transaction is PPSL

For searching when a full plate, partial plate or partial vin is the only thing known

All HVEH files are pulled over from NCIC stolen vehicle entries











Restitution Lookup File

REST is the transaction

Established by Utah Legislature in February 1986. The Office of Victims of Crime 
is to advocate for the rights and needs of in Utah by assisting on their restoration 
through financial compensation and other victim services

The transaction began with the Utah Office for Victims of Crime. It was a way for 
AP&P (and some others) to see what Restitution their people had. It's a 
transaction in UCJIS.  We send a request to the Office of Victims of Crime







NLETS FILES



Probation File

PQM is the transaction

This transaction provides an overview and details regarding the parole, probation 
and corrections detail

The transaction can be ran multiple ways. Name, state ID, FBI number, social 
security number or miscellaneous number









Sex Offender File

SOQ transaction

The sex offender registration notification serves as a formal method for an agency 
to communicate with another agency regarding the relocation of a sex offender

It can be searched by name, state ID, FBI number, social security number or 
miscellaneous number

There is an option to request a photo





If no information is available, the state will 
return a "NO RECORD" message



Concealed Weapons Permit

CWQ transaction

This transaction allows users to exchange concealed weapons permit information 
between state, local and federal law enforcement and criminal justice agencies

Permits can be searched by Name, social security number or permit number







NCIC Files NIC 
QUERY



NIC Query

NIC transaction

This transaction allows you to query by NIC number only

Files that can be ran include wanted/missing, unidentified, vehicles, articles, 
boats, guns and securities













Questions?
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