
WHAT’S IN A PROTECTIVE 
ORDER?

How a JRA is entered, modified and removed from the Utah system and NCIC. It will 
also cover some issues agencies have with the transactions of ENCO, MCNO and 

MCJR.



UCA 78B-7-801



UCA 78B-7-801



JAIL RELEASE
AGREEMENT

PO status 
and type Defendant/

Respondent's 
informationPlaintiff/

victim/ 
protected 
person’s 

information
List of 
others 

protected 
besides the 
petitioner

Service and 
court 

information

Presenter
Presentation Notes
Always check the type and status. If the PO is expired, it is no longer in place or valid. You cannot make an arrest on the fact that there is a PO in place, it must be valid, they have to be served AND they have to be in violation of the conditions.



JAIL RELEASE
AGREEMENT(1)

Conditions
Comments 
entered by 

agencies for 
the 

respondentComments 
for this 

particular 
PO

Presenter
Presentation Notes
Comments on the Order: sometimes you will see the PO was served in error, or that conditions have changed. You amy 



❑ Issued by Courts

Protective Orders

Presenter
Presentation Notes
Protective orders are to protect individual's, families and the public and issued by courts. The courts issue PO’s in their CORIS system and from there a batch job BCI does will pick those up an allow them to be searched through UCJIS. That batch job runs frequently.



JRA’S- JAIL RELEASE 
AGREEMENTS

❑ Issued by an arresting 
agency or 

by a booking facility

Presenter
Presentation Notes
Jail release agreements are put in place by an arresting agency (PD) or a booking agency (jail) to protect individual's, families and the public. They are considered served once the individual gets a copy of the agreement once they are released.



Information 
regarding 
the court 

appearance

Acknowledgement 
of arrest for 

qualifying offense 
for a JRA

Acknowledgement 
of the punishment 
for violation of the 

JRA

Presenter
Presentation Notes
Pretty close to looking the same as a PO. They are different in the sense that the individual has not appeared in court. So it will contain information for the court date and the court, the respondent has to agree to the terms before being released and then it is signed by the arresting/releasing officer and the respondent. 



CONDITIONS FOR ISSUING A JRA



CONDITIONS FOR ISSUING A JRA



TITLE 76, CHAPTER 5, PART 4, 
SEXUAL OFFENSES



CREATING A JRA
Arresting Agency
❑will need to fill in the arresting 

agency only- no booking agency

❑will need citation number

Booking Agency
❑will need the OTN number

❑will need to only fill out the 
booking agency- no arresting 
agency

❑ CAN enter the arresting agency, 
but may not have access to their 
ORI to do so anymore

Presenter
Presentation Notes
Since we don’t have access to show the court’s system to enter a PO, we will be walking through arresting and booking agencies how to UCJIS to enter a POThe same batch job that pulls the PO’s from the courts system will also push all PO’s onto NCIC



ENCO

Presenter
Presentation Notes
You can create a JRA as a booking agency with the booking OTNOr you can create a JRA as an arresting agency with the agency case number and citation number



ENCO- DEFENDANT 
INFORMATION

* You can have some of the fields prefill 
from the DL

Presenter
Presentation Notes
Please use the access you have to find the Defendants information- it helps LE later identify if the PO is for the person they are looking at. LE is not



ENCO- VICTIM AND PROTECTED 
PERSONS INFORMATION

The DOB has to be 
entered for the JRA to be 

listed on NCIC

Presenter
Presentation Notes
You will need to fill out at least the name



CONDITIONS

* Due to the purpose of a protective order, 
option 2 will always be selected as a condition

Presenter
Presentation Notes
The entering officer will be able to check the boxes for the conditions the respondent will need to abide by



Presenter
Presentation Notes
Please print the JRA from the ENCO transaction as that will be the only time you will be able to get the signature lines for the arresting/releasing officer and the defendant to sign on.If you print from the query- the required lines for the release will not be included.



We now have our PO/JRA, what 
happens now?

How do they get added to NCIC?

Presenter
Presentation Notes
Your JRA will look like this.The releasing officer and the defendant now have the option to sign the JRA to show it has been servedThe JRA does not have an automatic expiration date, but please keep in mind… If the def appears and you mark the def as present in CORIS court minutes it will expire the JRA If the Judge wants the JRA to remain until the next court date and you change the expiration date in UCJIS, you will not mark the def as present. Doing so will expire JRA regardless of expiration date in UCJIS. You can also go into the Jail Release Agreement screen in CORIS, enter OTN or name to search, select Expire. 



ADDING PO’S AND JRA’S TO 
NCIC

o BCI runs a batch job that grabs that JRA and pushes it onto 
NCIC

o Courts issue Protective orders through their CORIS program
o BCI runs a batch job that pulls them over to our server where 

they will be quarriable on NCIC and the Utah PO system
o That batch job also pulls any modifications, cancellations, 

etc. done through their program for the PO for the Utah 
system

o Same batch job automatically pushes them on to NCIC, 
updates the expiration date or status on NCIC



SHOW AN NCI PO?
****WARNING - THE FOLLOWING IS AN NCIC PROTECTION ORDER RECORD. 
DO NOT SEARCH, DETAIN, OR ARREST BASED SOLELY ON THIS RECORD. 
CONTACT ENTERING AGENCY TO CONFIRM STATUS AND TERMS OF 
PROTECTION ORDER***** MKE/PROTECTION ORDER ORI/MD1012600 
NAM/SMITH, JOHN J SEX/M RAC/W ETN/H POB/MD DOB/19701010 HGT/510 
WGT/175 EYE/BRO HAI/BRO FBI/416249J4 CTZ/US SKN/FAR SMT/SC L EAR 
FPC/121011CO141159TTCI13 MNU/AS-123456789 SOC/123456789 
OLN/N222333444 OLS/MD OLY/1995 SVC/1 – SERVED SVD/20120903 
PNO/PO12345 BRD/N ISD/20120728 EXP/20180728 CTI/MD056013J 
PPN/SMITH, JANE L PSX/F PPR/W PPB/19710101 PSN/777665555 PCO/01 -
THE SUBJECT IS RESTRAINED FROM ASSAULTING, THREATENING, ABUSING, 
HARASSING, FOLLOWING, INTERFERING, OR STALKING THE PROTECTED 
PERSON AND/OR THE CHILD OF THE PROTECTED PERSON. OCA/14-017289 
SID/MD99999999 LKI/MD1240000 LKA/MD-2255 MIS/100 FEET FROM 
RESIDENCE EXCEPT WHEN PICKING UP CHILDREN FOR MIS/VISITATION 
LIC/ABC123 LIS/MD LIY/2000 LIT/PC VIN/2G2PM37A2G2208042 VYR/1992 
VMA/DODG VMO/INT VST/4T VCO/BLK ORI IS ANNAPOLIS POLICE 
DEPARTMENT MD 301 555-5555 NIC/H146203706 DTE 19980801 0000 EDT 
DLU/20120728 1600 EDT



MODIFYING A PO OR JRA
Modification using UCJIS



MNCO
Modifying or Cancelling a No Contact Order by 

jails or arresting agencies



MNCO

Presenter
Presentation Notes
Here the arresting and booking agencies can only modify



MNCO- BOOKING AGENCIES

You will insert your ORI and the booking OTN

*You can insert the arresting agency if you have access to their ORI in the drop down, but you will always leave the 
citation number blank

Presenter
Presentation Notes
A booking facility cannot enter the OTN and the citation number. They are encouraged to enter the OTN always 



You will need to fill out your ORI and the citation number

MNCO- ARRESTING ORI’S

Presenter
Presentation Notes
Arresting agencies should always put the citation number in



To modify- uncheck the conditions to be changed and then 
hit submit button

MNCO

Presenter
Presentation Notes
Again, option 2 will always be grayed out as that is the purpose of a protective order/JRA



MNCO

To cancel you will check the box and hit submit



MCJR
Modifying or Cancelling a No Contact Order by 

courts through UCJIS

Presenter
Presentation Notes
Modified and/or Expired by CourtsRequire Expiration Upon Initial Court AppearanceCourt May Extend Up to 3-Business days if Charges Haven’t Been Filed



MCJR- COURTS

Booking or arresting 
ORI and the 

OTN/citation will link 
you to the JRA









Presenter
Presentation Notes
The of coarse always hit submit



JRA EXPIRATION

❏ State Statute gives the JRA an automatic 30 day expiration date

❏ If the defendant appears and you mark them as present in CORIS, it will expire the 
JRA as of that day

❑ If the Judge wants the JRA to remain until the next court date and you change the 
expiration date in UCJIS, you will not mark the defendant as present. Doing so will 
expire JRA regardless of expiration date in UCJIS.

❑ You can also go into the Jail Release Agreement screen in CORIS, enter OTN or 
name to search, select Expire if the JRA is no longer needed



JRA EXPIRATION

The jail release agreement or jail release court order expires at 
midnight :
❑On the day on which the person arrested appears in person or by video for 

arraignment or initial appearance
❑ exception: Unless extended by Judge and the court



PO RETENTION 
PERIOD



1. A POF record (EPO or ETO) will remain active until it is canceled or cleared by the 
entering agency or until the order expires. Five days prior to an order's expiration 
date, an unsolicited $.P. administrative message will be sent to the ORI of record. 
This message will serve to notify the agency of the order's impending expiration date 
(EXP). It also serves to remind the agency that the record will have to be modified if 
the EXP is changed by the court.

2. If no action is taken by the entering agency to modify the EXP, the record will expire 
after the fifth day. Inactive records (cleared or expired) will be maintained on-line for 
the remainder of the year plus 5 years. At the end of that time, NCIC will not notify 
the ORI of record. Records that are in inactive status cannot be modified or cleared; 
however, inactive records can be canceled.

NCIC RETENTION PERIOD

NCIC Manual: Protection Order: Section 1.4

Presenter
Presentation Notes
Cover the retention period- PO’s will stay on NCIC for the remainder of the current year and then an additional 5 years. It will show that it is not valid, but it will still show.



NCIC RETENTION PERIOD

3. Nonexpiring Records: Records for protection orders that have no 
expiration are referred to as nonexpiring records (NONEXP). These records 
will remain active until cleared or canceled by the entering agency. 

4. Inactive Records: Inactive records (expired or cleared) will be accessible, 
via the QPO message, for the remainder of the year in which the record was 
cleared or expired plus 5 years.

NCIC Manual: Protection Order: Section 1.4



RETENTION ON UTAH PO 
SYSTEM

❑ You will be able to 
view expired PO’s on 
the Utah system 
indefinitely

Presenter
Presentation Notes
The optional information in the POL transaction will allow you to run and view expired PO’s. All protective orders/JRA’s will be listed if you check the box to include expired PO’s



ISSUES AGENCIES HAVE HAD WITH 
THESE NEW JRA CHANGES/ 

TRANSACTIONS



JRA EXPIRATION

Please keep in mind…
❑ If you mark the defendant as present, it will mark the JRA expired as of that date

❑ If the Judge wants the JRA to remain until the next court date, you will change the 
expiration date in UCJIS to keep that JRA from expiring after 30 days. You will also 
NOT mark the defendant as present

❑ You can also go into the Jail Release Agreement screen in CORIS, enter OTN or 
name to search, select Expire. 



VICTIMS WAIVING DIFFERENTLY
❑Mom and of age son want to waive differently to the JRA
❑ 2 OTN’s will need to be used, creating two different JRA’s for the 

defendant



ERROR WHEN TRYING TO USE 
OTN AND CITATION NUMBER          

You can have either the OTN 
or the Citation number but 

not both



HOW DO WE KNOW WHEN TO 
CANCEL A JRA OR PO?

❑ before you close out an active 
case, verify if there is a JRA or 
PO

❑ if neither one no longer exists, 
go ahead and close the case

❑ if a booking/arresting agency if 
a PO exists alongside your JRA, 
you may cancel your JRA since 
that PO has been issued

❑ courts when you issue a PO-
you will need to cancel the JRA



DISSEMINATION OF 
INFORMATION ON A PO/JRA

❑ A copy of the PO can be requested from the courts

❑ You cannot disseminate PO or JRA information from UCJIS
❑ Exception: you are disseminating to an authorized agency for an 

authorized purpose

Presenter
Presentation Notes
If you do disseminate information- it will need to be logged



DISSEMINATION OF 
INFORMATION ON A PO/JRA

❑ The only copy of a PO that you can give to anyone outside of an 
authorized ORI is the COURT ORDER PDF

Presenter
Presentation Notes
With viewing a result from the POL transaction, you will have 3 options to view the PO. You may view what you need but you can NEVER disseminate anything but the court order PDFThis has less information pertaining to the victim and protected persons and is public record. The courts have said, LE CAN give a copy of the court order to a defendant.



WRONG COURT SELECTED
❑Make sure that you select the correct court from the drop down
❑ If you don’t, the wrong court information will be listed on the JRA

Presenter
Presentation Notes
If the wrong court is selected it can be modified by the courts- however, just make sure that you select the correct court



I CAN’T PRINT A JRA WITH 
THE SIGNATURE LINES

❑ If you don’t print the JRA from the tab that pops up after submitting a 
JRA, you will not be able to print one with the releasing officer and 
offender signature lines

Presenter
Presentation Notes
You cannot print a JRA with the lines once you have closed this tab. If you query through the POL, you will only be able to print the PO.



CAN I SERVE A PO FOR 
ANOTHER AGENCY?
❑ Yes
❑ you are able to serve a PO for another agency
❑ that agency NEEDS to be a UTAH agency; cannot serve any PO or 

warrant that is from out of state through UCJIS



WHO DO I CONTACT?
❑What do I do if the correct court is on the PO/JRA but the contact 

information is incorrect??
❑ Contact the courts and have them update the court contact 

information- it pulls from the courts database

❑Who do I contact if the court listed is the incorrect court?
❑ Contact the court- they can modify the JRA/PO to have the correct court 

listed



QUESTIONS??
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