
Utah AMBER Alert
Updates 



Utah AMBER Plan
Administered through the Department 

of Public Safety, Utah Bureau of Criminal 
Identification



Utah Background
◈ Utah adopted the AMBER Alert plan April 2, 2002

◈ Originally known as Rachael Alert

◈ Utah was the 9th state to adopt a statewide plan

◈ First Rachael Alert June 5, 2002

◈ 59 AMBER Alerts



Utah AMBER 
Alert Entry



Reminders
● MANDATORY to call the UCJIS Help Desk at 801-503-

5566 to let us know your agency may be or is sending an 
AMBER Alert 
○ This number is for AMBER Alerts ONLY
○ Do not wait until you are sending the Alert to call DPSCIC

● The agency is responsible to enter, modify and cancel 
their AMBER Alerts through UCJIS



Reminders
● Only information that will assist the media and the 

public should be added to the Alert
● The AMBER Alert will stay active until it is cancelled 

○ No expiration
● For assistance call the UCJIS Help Desk at 801-965-

4446



Law Enforcement 
Sensitive Information

◈ NO Law Enforcement sensitive information should 
be added to the AMBER Alert e.g. social security 
numbers, addresses, sexual orientation, driver's 
license numbers or criminal history

◈ A broadcast message should be utilized for that 
information 



Criteria for AMBER Alert
◈ Law enforcement believes it is a child abduction?

◈ 17 years of age or younger? 

◈ Imminent danger, serious bodily injury or death?

◈ Information to assist the public in the safe recovery of 
the victim or apprehension of the suspect?



Utah AMBER Alert Protocol
◈ Criteria is met

◈ Law enforcement authorization

◈ MANDATORY call to the UCJIS Help Desk at 801-503-5566

◈ UAA transaction on UCJIS entered by agency or dispatch 
center

◈ AMBER Alert transmitted







Agency Information
◈ Agency phone number should be a number the 

media and public can contact

◈ Authorizing administrator will be the person 
responsible for authorizing the AMBER Alert 

e.g. Lieutenant, Chief or Sheriff





Abduction Information
● Date and time should be the exact time of the abduction

○ AM/PM has been added and no military time can be entered 
now

● Abduction location should not be the exact location of 
the abduction

● NIC # is not mandatory, but the child should already be 
entered into NCIC

● Caution would pertain to the suspect



Abduction Information 



UAA Victim 
◈ All descriptors are NCIC format
◈ DOB and/or age is required but not both 

◈ When DOB is not known but there is an approximate age then 
you would use AGE field

◈ Name format is first name last name e.g. Yogi Bear
◈ Special needs and clothing are free text
◈ Special needs would describe medications, disabilities or 

other life threatening issues for the victim





UAA Suspect or POI
◈ Name does not have to be known (would include 

the victim fields)

◈ Descriptors are NCIC format 

◈ Identifying marks may include all SMT’s or 
additional features





Vehicle
● If a partial plate is all that is known you can add the PP 

● If there is no additional descriptors available on the 
vehicle utilize the  identifier field for dents, dings, 
cracked windshield etc.

● The vehicle information is the first piece of information 
that is shown on an AMBER Alert





UAA Remarks
◈ Required field
◈ Up to 500 characters for all pertinent information 

regarding the AMBER Alert 
◈ Make sure to add the name of your agency
◈ Free text



UAA Remarks



Preview Before Submitting



Preview of AMBER Alert



Preview of AMBER Alert



Preview of AMBER Alert



Preview of AMBER Alert



Submitted Response







Modify AMBER Alert
◈ UAAM

◈ Select your active AMBER Alert 

◈ You will use this same process if you have to 
modify the Alert several times



UAAM





Modify vs Cancel



Cancel
◈ You will use the same procedure to cancel the AMBER 

Alert (UAAM)

◈ Use the remarks field to update the cancellation e.g. 
“The AMBER Alert for BCI is being cancelled. Child has 
been located safely. Thank you”

◈ When you click cancel, a notification will appear at the 
top of the screen asking you if you are sure you want 
to cancel the alert



Cancel

When you cancel a notice will appear asking you if you want to cancel the AMBER 
Alert





Cancel
◈ If you have difficulty cancelling your 

AMBER Alert (error message or UCJIS 
issue) you need to contact CIC 
immediately and ask them to force a 
cancellation

◈ Make sure you document the error you 
receive so there can be follow up by BCI



NCIC Entry
◈ The abducted child should be entered into NCIC 
○ It is not mandatory before issuing the AMBER Alert

◈ CA (child abduction) should be added in the MNP 
field until the AMBER Alert is issued 

○ Once issued it should be modified to AA 

○ The caveat will read: AMBER Alert issued for this child





NLETS 
Out of state 

requests



NLETS AA
● DPSCIC are the only one that can send an 

NLETS AMBER Alert
● If the Suspect or Person of Interest may travel 

out of state call DPSCIC at 801-965-4446 and 
request they issue an NLETS AMBER Alert to 
surrounding states or nationwide



AMBER Alert Updates & 
Reminders



AMBER Alert Reminders
● If your agency issues an AMBER Alert, you will be 

contacted by BCI for an AMBER Review
● AMBER Review

○ Reviewing events that led up to issuance of the AMBER Alert
○ Did it meet the criteria?
○ Were there any issues?
○ Any suggestions to make the process better?



AMBER Alert Reminders
● MANDATORY to call DPSCIC at 801-503-5566 to let us 

know your agency may be or is sending an AMBER 
Alert 

● Law Enforcement Agency is responsible for the entry, 
modify, and cancel

● Only information that will assist the media and the 
public should be added to the Alert

● The AMBER Alert will stay active until it is cancelled 
○ No expiration



AMBER Alert Updates
● WEA is now automatic from 7AM-10 PM
● Blackout window 10 PM-7 AM

○ A WEA can still be requested during the blackout window. 
Notify the Help Desk that you would like a WEA issued 
and the On Call AMBER Alert Coordinator will contact you



AMBER Alert Updates

● There is now an option to select if it is a Non 
Family Abduction



AMBER Alert Updates

● Audio is now available and can be previewed 
before submitting



AMBER Alert 
Resources



Utah CART Team

● Utah CART Team is available at your disposal 
if your agency issues an AMBER Alert

● They are available 24/7



Utah CART Team Contact Info

Alan White

Utah CART Coordinator

alanwhite@agutah.gov

801-657-1722

Sarah Lundquist
Assistant CART Coordinator
sarahlundquist@agutah.gov

385-315-4799

mailto:alanwhite@agutah.gov
mailto:alanwhite@agutah.gov
mailto:sarahlundquist@agutah.gov


Questions?
Alex Martinez

mmartinez@utah.gov
385-499-5500

Ofa Vaisima
ovaisima@utah.gov

385-499-1421

mailto:mmartinez@utah.gov
mailto:ovaisima@utah.gov
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