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Accurate criminal history is dependent on matching people with their fingerprints. 
Without acceptable fingerprints, criminal histories may not be updated or accurate. 
We rely on criminal history accuracy when making decisions about gun purchases, or 
concealed carry permits. Criminal history also affects background checks and how our 
RAP back system works. 
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Fingerprint Process:
1. The subject is printed 
2. BCI receives prints from the agency through a LiveScan transmission or a physical 

card sent in
3. Once BCI receives the fingerprints, the AFIS department checks for errors: print 

quality, sequence errors, problems with the fingerprint card, subject information, 
etc

4. AFIS tries to fix any errors before the prints are sent to the FBI. Note that some 
errors are not fixable, and AFIS will reject the fingerprint card at that time. 

5. Once errors are fixed (or if no errors are found), the prints are sent to the FBI and 
checked again for errors

1. If there are no errors, and the prints are accepted, the criminal charge is 
added to Criminal History and the fingerprints are kept on file for that 
person. If the prints were for an applicant, the background check is 
released to BCI for dissemination. 

2. If there are error found, the prints are rejected and the charge is not added 
onto criminal history, and sent back to the agency to be redone. If the 
prints were for an applicant, the prints are rejected and the applicant will 
need to submit another set of acceptable prints before the background is 

Troubleshooting Fingerprint Rejections

BCI - Revised March 2020 4



released. Note: Backgrounds can be released for an applicant after two 
fingerprint rejections. This is done through requesting a name search from 
the FBI. This process used to take weeks, but has been shortened to days, 
as the FBI starts the process on the first print rejection. Applicants must still 
submit a second print after their first rejection.
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Citations should also be considered when taking good quality prints. Citations can be 
printed with any finger, not just the right index finger. If a good print is not taken, the 
citations are not added to criminal history. In Utah, some citations not in criminal 
history included DV, child abuse and aggravated assault.

If more than print is taken on the citation, do not cross out prints, let AFIS determine 
the best print on the citation. 
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Most common errors from last 6 months of 2019. AFIS fixes many errors in fingerprint 
cards before they can be rejected by the FBI. 
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Most common FBI errors for 2019. These errors do not include what AFIS fixed before 
prints were sent to the FBI. These are errors found in fingerprint cards, in addition to 
the errors found by AFIS.
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Example of bad quality flats: The flats are too light, and not distinct. This is especially 
true for the right hand flats. Several fingers in the flats have also been cut off. This is 
an example of bad quality that would likely be rejected by the FBI.
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Incorrectly rolled impressions. The impressions are not actually rolled, just pressed 
down flat. This does not give enough information about the print, and would be 
rejected. 
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Good techniques are the best way to get good fingerprints the first time around. 
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Bad quality is generally the result of dry skin or worn prints. Simple fixes with water or 
lotion will make the difference for most prints to be readable by the LiveScan device 
and less likely to be rejected. 

Note that a small portion of the population will have bad prints, and it is better to 
focus on the fingers that you can get the best prints from. 
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Correct and incorrect annotations.
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Annotations can cause rejections for the print card if they are not used properly. 

Never annotate flats, as this will delete any flats from the LiveScan device, and cause a 
rejection. Only annotate the rolled impressions. 
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Table of common annotations that can be used during the fingerprinting process. 

Note that fingers that are amputated above the first joint should be rolled as usual, 
using the TA annotation in that impression block. If the finger is amputated below the 
first joint, do not roll the finger.

Use the DEF or UP (unable to print) if the subject has limited mobility in their fingers 
and fingers cannot be rolled fully. 
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Left and right flats have been switched. The flats are at the wrong angle, and the 
smallest finger is next to the thumbs, when it should always be the index finger. This is 
a common error and reason for rejection. Switching left and right is the most common 
when dealing with out of sequence errors.
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Sequence errors are caused by rolling the wrong fingers, or by bad quality flats. Always 
double check the correct finger is being printed, according to what the LiveScan device 
is looking for. If the finger is correct, and there are still sequence errors, the flats are 
not being matched correctly. The purpose of the flats is to ensure the rolled 
impressions are being done in the correct order. Redoing the flats will provide a better 
quality print for the device to check against. 
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Multiple images, or ghost images found in a fingerprint card. 

Troubleshooting Fingerprint Rejections

BCI - Revised March 2020 21



Multiple images, or ghost images can be caused by the person printing not wearing 
gloves and their fingers touching the platen during the process. Or they can be caused 
by previous prints found on the platen that were no cleaned off. 
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Transmission Data, or fingerprint card information is another common rejection issue. 
These problems have nothing to do with the quality of the fingerprints, but the 
information sent with the card. This can be the demographics and information about 
the subject, incorrect statue codes, incorrect or duplicate TCN numbers, etc. 

Some of the more common transmission data is gender code: if unknown, use the 
unknown code, do not leave field blank as this causes an error. Another common 
transmission problem is social security number. If unknown, leave the field blank, do 
not make up a number. Also do not use ITINs (ITINs start with a 9). ITINs are provided 
to tax payers by the IRS, and are not to be used for identification purposes. 
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If you make a mistake and send the card with an error, call AFIS right away. Do not  
resubmit the prints, as this cause more errors to be fixed by AFIS.
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