
AMBER & SILVER ALERT 



UTAH AMBER PLAN

Administered through

the Department of Public Safety,

Utah Bureau of Criminal Identification



Utah Background

►Utah adopted the AMBER Alert plan April 2, 2002

►Originally known as Rachael Alert

►Utah was the 9th state to adopt a statewide plan

►First AMBER Alert June 5, 2002



Utah AMBER Alert Entry



Criteria for AMBER Alert

► Law Enforcement believes it is a child abduction

►The victim is 17 years of age or younger

►There is imminent danger, seriously bodily injury or 
death

►There is information that could assist the public in the 
apprehension of the subject or the safe recovery of 
the victim



Reminders

►MANDATORY to call UCJIS Help Desk at 801-503-5566 to let 
us know your agency may be or is sending an AMBER Alert  
(this number is for AMBER Alerts ONLY)

► If there is a need to send a WEA approval must go through 
the Commissioner of DPS. 



Law Enforcement Sensitive 
Information

►NO Law Enforcement sensitive information should be 
added to the AMBER Alert. A broadcast message 
should be utilized for the following

► Social Security Number

► Address

► Sexual Orientation

► Driver License Number

► Criminal History



UAA Entry









UAA Victim

► DOB and/or Age are required but not both (when DOB is 
unknown but there is an approximant age then you will use 
the age field)

► Name format is first name, last name i.e. Yogi Bear

► Special needs and clothing field are free text

► Special needs should describe medications, disabilities 
and/or other life threatening issues for the victim









Vehicle

► If partial plate is all that you know you can add the 
partial plate

► If there are no additional descriptors available on the 
vehicle utilize the identifier field for dents, dings, 
cracked windshield etc.

►The vehicle information is the first piece of 
information that is shown on the AMBER Alert   





UAA Remarks

►Free Text

►Up to 500 characters for all pertinent information 
regarding the AMBER Alert   

►Make sure to add the name of your agency





















Utah AMBER Alert Protocol

►Criteria is met

► Law Enforcement authorization

►Mandatory call to the UCJIS Help Desk (801) 503-5566

►UAA transaction on UCJIS entered by agency or 
dispatch center

►AMBER Alert transmitted



Reminders

►Only pertinent information should be added to the 
AMBER Alert (Information that will assist the media and the public)

►The AMBER Alert will stay active until it is cancelled 

►For assistance call UCJIS Help Desk at 801-965-4446



NCIC ENTRY 
***AMBER ALERT***



NCIC Entry

►The abducted child should be entered into NCIC ( it is 
not mandatory before issuing the AMBER Alert)

►CA (child abduction) should be added in the MNP field 
until the AMBER Alert is issued. Once issued it should 
be modified to AA 

►The caveat will read:  AMBER Alert issued for this child





NLETS 
Out of state requests



Nlets AA

►UCJIS Help Desk is the only one that can send an Nlets 
AMBER Alert 

► If the suspect or person of interest may travel out of 
state, call the UCJIS Help Desk at (801) 965-4446 and 
request an Nlets AMBER Alert be sent to the 
surrounding states or nationwide



UAAM
MODIFY AND CANCEL



UAAM

►UAAM is the transaction to modify or cancel an 
AMBER Alert in UCJIS

►Select your AMBER Alert

►You will use this transaction each time you need to 
modify an AMBER Alert











New Public Website
alert.utah.gov







Cancel AMBER Alert



Cancel

►Use the remarks field to complete the cancellation i.e.           
“The AMBER Alert for BCI is being cancelled. Child has been located 
safely. Thank you”

►When you click cancel, a notification will appear at the 
top of the screen confirming that you want to cancel 
the AMBER Alert 







Cancel

► If you have difficulty canceling your agency’s AMBER 
Alert in UCJIS (error message/ no confirmation) you 
will need to contact the UCJIS Help Desk immediately 
to ask them to force a cancellation

►Make sure you document the error you receive so it 
can be followed up by BCI



Silver Alert



Silver Alert

► Live as of May 2019

►H.B. 215: Creates a Silver Alert notification for missing 
endangered adults 



Qualifying Silver Alert

►Anyone over the age of 60

► Individuals with Dementia or Alzheimer’s of any age



Silver Alert

H.B.215: Requires that the 

system utilize highway signage

in the geographical area 

where the person went missing  



Silver Alert

►Silver Alert is mandatory if the situation fits the 
circumstances

►The Traffic Operating Center (TOC) will light up signage 
in the area where the individual was last seen, if the 
law enforcement agency feels more signage is 
necessary they can make that request by calling the 
UCJIS Help Desk 



ESA
ENTER SILVER ALERT











ESAM
CANCEL SILVER ALERT



ESAM Transaction

►You are required to have a cancel reason

► If the reason is entered as other you will need to 
include an explanation







Ofa Vaisima  ovaisima@Utah.gov

Alex Martinez 

mmartinez@Utah.gov

mailto:ovaisima@Utah.gov


Q U E S T I O N S


