


AMBER ALERT

EMA ALERT

BLUE ALERT

SILVER ALERT





AMBER is an acronym for America’s Missing: Broadcast 
Emergency Response

Utah adopted the AMBER plan in April of  2002

First one was issued June 05, 2002

49 AMBER Alerts 



Criteria for an AMBER Alert:

Law enforcement believes it is a child abduction

17 years of  age or younger 

Imminent danger, serious bodily injury or death

Information to assist the public in the safe recovery of  the 
victim or apprehension of  the suspect



Must be able to mark YES TO ALL FOUR 
criteria questions in order to issue an AMBER Alert 



Criteria is met

Law enforcement authorization

MANDATORY call to UCJIS Help Desk (801-503-5566)

UAA transaction on UCJIS completed by agency 
or dispatch center

AMBER Alert transmitted  













Will modify or cancel the AMBER Alert

Select your active AMBER Alert  and it will direct you to the 
entry screen

You will use this same transaction anytime you need to 
modify the AMBER Alert  



When the agency is ready to cancel the Amber Alert you will 
use the UAAM transaction

Use the remarks field to update the cancellation 
Example: The AMBER Alert for BCI is being cancelled. 
Child has been located safely, thank you. 

When you click the cancel button, a notification will appear at 
the top of  the screen asking you if  you are sure that you want 
to cancel the alert 







If  you have difficulty cancelling your AMBER Alert 
(error message or UCJIS issue) you need to contact the UCJIS 
Help Desk immediately and ask them to force a cancellation

Make sure you document any error you receive so there can 
be follow up by BCI



The abducted child should be entered into NCIC 
(it is not a mandatory before issuing the AMBER Alert)

CA (child abduction) should be added in the MNP field until 
after the AMBER Alert is issued then the MNP field should 
be modified to AA (The caveat will read: AMBER Alert 
issued for this child)





The Endangered Missing Advisory is to rapidly disseminate 
information about a missing and endangered person to law 
enforcement agencies and media

Agency may enter an Endangered Missing Advisory if  the 
circumstances do not meet the AMBER Alert criteria



If  the person is missing under unexplained/suspicious 
circumstances or may be in danger due to:

Age
Health
Environment
Weather conditions
Accompanying a dangerous person

If  there is information that could assist the public in the safe 
recovery of  the missing person





Contact UCJIS Help Desk (801-965-4446) to let them know an 
EMA is being issued/cancelled

The EMA will go out to all law enforcement so you can add any 
and all information that they may need 



BCI quality controls the EMA for sensitive information and only 
takes out information that the media should not have unless 
released by the public information officer

Driver’s License Numbers
Social Security Number
Home phone numbers
Home addresses



BCI does not remove any information that goes out to law 
enforcement

BCI sends the broadcast to Utah media via email if  they are signed 
up to receive the information

Media may contact your agency for additional information





No TOC signs
(TOC has said if  it is warranted and serious they will activate the signs) 

No email or cell phones will be activated





Law enforcement officer killed, injured or assaulted?

Need information available to the public?

Dissemination of  information help avert further harm?



The Blue Alert is developed to assist in the apprehension of  
violent criminals who injure local, state or federal law 
enforcement officers

It will inevitably hinder the violators ability to flee the state 
and facilitate a speedy capture, helping to eliminate the threat 
they would pose to law enforcement and the community

Your agency administration MUST approve this alert



Utah Criminal Code 76-1-601

(11) "Serious bodily injury" means bodily injury that creates or causes 
serious permanent disfigurement, protracted loss or impairment of  the 
function of  any bodily member or organ, or creates a substantial risk of  
death.

What qualifies as serious bodily injury?



(12) "Substantial bodily injury" means bodily injury, not amounting 
to serious bodily injury, that creates or causes protracted physical 
pain, temporary disfigurement, or temporary loss or impairment of  
the function of  any bodily member or organ.



Contact BCI (801-965-4446) to let us know when an EBA is being   
issued and/or cancelled

With the EBA transaction it will transmit an in-state broadcast,  
the agency must cancel same way

BCI sends broadcast to Utah media via email

Media may contact your agency for additional information





All Utah law enforcement will receive the alert

Media that is signed up will receive the information

TOC signs possibly activated due to the circumstances





Live as of  May of  2019

H.B. 215 : Creates a silver alert notification system for 
missing endangered adults

The bill defines endangered adult as a person 60 years of  
age or older with dementia or a person under 60 years of  
age who has a form of  dementia 



H.B. 215 requires that the system utilize highway signage 
in the geographical area where the person went missing 



Silver Alert is mandatory if  the circumstances fit the criteria

TOC will light up signage in the area where the victim was last 
seen, if  law enforcement agency feels more signage is necessary they 
can make that request by calling UCJIS Help Desk











To CANCEL a Silver Alert you will need to contact the 
UCJIS Help Desk at (801-965-4446)





Live as of  January 2019

As part of  the requirements of  Senate Bill 160, R722-920

“Cold Case” includes an investigation into any crime listed or regarding a 
missing person, that remains unsolved for at least three years after the crime 
occurred, the individual went missing or any homicide that has gone 
unsolved

Required to be submitted into the database 



















The case number is not 
changeable through UCJIS

(Triple check that this is correct before submitting)

Keep your agency contact 
updated, our database is only 

as good as out data



If  you add a photo the 
description is required



If  you add a SMT, the 
description is required

Even if  the SMT is self  
explanatory, you must put 

something in there



This drop down is 
just like NCIC 

person entries, it has 
the same options and 
uses predictive text



www.bci.utah.gov/cold-case/



Certain information that is entered may be accessed by the public 
at the discretion of  the investigating agency



Information you may see listed

Name          Gender
Race Ethnicity          
DOB SMT

Date of  Crime/Missing/Death
Investigating Agency

Hyperlinks to share information

Information listed will vary pending on approval from investigating agency 



Fields Accessed by the Public: Other Fields Available for Law Enforcement Only:

• Case Type (Homicide or Missing Person)

• Victim Information:

• Name

• Gender

• Race & Ethnicity

• Date of  Birth

• Scars/Marks/Tattoos

• Investigating Agency, contact number

• Date of  Crime/Death/Missing

• Case Photos (as determined by investigating 

agency)

• ViCAP Entry/Number

• NCMEC Entry/Number

• NamUs Entry/Number

• NCIC Entry/Number

• ME’s Office Number

• Forensic Services Number

• Suspect DNA Available, uploaded 

to CODIS

• Crime Scene DNA Available

• Victim DNA Available

• Agency Case Number

• Victim Juvenile or Adult

• If  prints, dental, or shell casing 

evidence is available

• Cause or Manner of  Death

• Victim Last Seen

• Date reported to agency

• Date of  Death

• Location Body Found

• Weapon Type Used

• Dental Records Available

• Other Case Photos

• Other Free Text Information



The request of  access will need to go through the agency TAC by 
sending an email request to

gmcneil@utah.gov 
or 

chauntaybaker@utah.gov
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